Repairs - who does what?

cossington
———

HOUSING CO-OPERATIVE

As your landlord, Cossington Housing Co-operative is responsible for certain types of repair in your home. But, as a tenant member, you are

responsible for other repairs.

Generally, we deal with repairs to the structure and fabric of your home, while we ask you to look after the property and cope with minor

repairs.

Here we summarise which of us is responsible for different types of repair work in your home.

Outside

Repair Coop Tenant

External drain repairs, guttering, downpipe and

Heating

Repair Coop Tenant

underground pipes within the property boundary v gﬂpﬂﬁ;ﬂggqn%?dp{gegég% 5?r\]/epggggle heating v
Security lights and outside tap, if installed by the Coop v
Outhouse/brick sheds, garden and entry gates 4 Bleeding radiators v
Sheds v Kitchen and bathroom
Roof insulation v Providing suitable non-slip flooring in kitchen and
External wall insulation v bathroom v
Boundary walls and fences, only if they belong to the v Replacement toilet seats v
co-op and back onto a public path or road . _ .
- — —— Replacement plugs and chains on sinks, basins and v
Installing or repairing washing lines 74 baths
Addltlo-nal (,)r 931 LGB 11D S S v Replacing shower heads/hose, shower curtain, sink or
TV aerials in non-communal blocks v bath plug v
Pest control in the property and personal garden area v
) Additional tiling beyond standard around bath, sink or v
Pest control in communal areas v basin
Doors and windows Any worktops not fitted by the co-op v
Repairing internal doors, replacing locks and handles, if Toilet roll holder, towel rail. tumble drver outlet
NOT damaged by tenant : »rowetran fyerou v
Repairs to electric doorbells only hardwired Lighting
Repairs to battery-operated doorbells v iFr?1tsetpal‘ﬁlggment of IP65 lights to bathrooms, where
Replacement door chains, bolts, numbers, letterboxes, v v
doorbells and spyhole
- - ", Replacement fuses and plugs v
Replacing brc?wn double-glazed units R e e TG NEE v
Damage to windows or any other part of the property
caused by a third party and that is not accompanied by a Replacement fluorescent tubes v
crime reference number v
Cutting or replacing keys and replacing locks not due to v Decoration
wear and tear - - v
Decoration due to defects in the property, eg. damp
Replacement of locks due to loss of keys v works. roof or bath leaks
Cosmetics of internal doors, including re-hanging or : ;
shaving after carpet fitting g ging v Internal decoration and coving v
- i i v
Plumbing Mlnor cracks (except where damage is caused by
subsidence or programmed works)
Leaking or dripping taps v Fixtures and fittings
ég_)ggnd all plumbing for white goods not supplied by the v Loft ladders, lighting and timber works to loft area v
Blocked pipes or drains within the boundary of the house or Any fixtures and fittings that have been installed by the
where blockages are caused beyond the boundary by tenant, eg. power shower v
pouring of fat, grease, oil or other material v _ _
Any other non-standard item that has been fitted by the v
tenant, eg. different front door
Exposed pipework [boxing in) v Coat hooks, curtain rails and batons, window blinds v
Garden taps (f installed by C v Doorstops v
arden taps (if installe 00 -
ps ( y P) Draught excluders excluding communal doors v
Weather Strips excluding communal v
At the end of your tenancy, you should always leave your home clean, tidy and Removal of laminate, hardwood or other flooring for v
free from household rubbish. If you do not, we will charge you the cost of access to services such as water pipes etc

cleaning and tidying up.
How long do our repairs take?

Emergency repairs are faults which may result in harm to people or damage to
property. This includes something which cuts off your electricity supply, a leaking

roof or burst water pipe. We aim to carry out this type of repair within 24 hours.
Urgent repairs include a faulty guttering or bathroom light and small

water leaks which we aim to carry out this type of repair within five working days.
Routine repairs are general repairs such as broken bathroom tiles or a door

coming off its hinges. We aim to carry out this type of repair within 14 calendar
days.

If you are unsure about who is responsible for carrying out a particular repair, or
to find out more, contact your housing officer at Cossington Housing Co-
operative on 0116 3032025 or email us enquiries@cossingtoncoop.org.uk
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. Cossington Housing Co-operative Tel: 0116 3032025
COSS'ngton 143 Loughborough Road Email: Cossington@pinnaclegroup.co.uk
) WWW.Cc0ssingtoncoop.org.uk
Leicester LE4 5LR Updated August 2022
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