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િ̆યÊભાȮૂતÊસƟયો 

આશાÊછેÊક°ÊતમÊેબધાનેÊસાȿંુÊલાગȱ ુÊંહશÊેઅનÊેતાȐતરમાÊંઉજવાયેલાÊ
તહ°વારોનોÊઆનદંÊલીધોÊહશ.ેÊɆુÊંએĥએમÊસƜટ°ƠબરÊ2024માÊંહાજર�Ê
આપનારાÊંતમામÊલોકોનÊેમાર�ÊઆભારિવિધÊપાઠવવાÊમાȤુÊંĠ.ંÊઆÊ
એકÊસકારાƗમકÊઅનેÊȺƣુયવાનÊઈવƛેટÊહતી,ÊȐમાÊંતમનÊેદર°કÊસાથÊે
ƥય�ƈતગતÊર�તÊેમળવાનીÊઉĂમÊતકÊમળ�. 

 
Ԍયાર°ÊઆપણÊેનવાÊવષ½માÊં̆વશેીÊરĜાÊછ�એÊઅનÊેછેƣલોÊઆિથ�કÊ
́ાઇમાિસકÊસમાƜતÊકર�ÊરĜાÊછ�એ,ÊƗયાર°ÊɆુÊંઅમાર�Êિસ�ćઓÊપરÊ
ƚયાનÊઆપવાȵુÊંઇƍĠÊંĠ.ંÊȐમÊક°ÊઅમારાÊછેƣલનેાÊƛȻઝુલટેરમાÊં
આƜયોÊહતો,ÊઅમÊેઆપણાÊઘરોએÊઅપ˴ેડÊકરવાÊમાટ°ÊકામÊકર�ÊરĜાÊ
છ�એ.ÊમનÊેએÊજણાવીનેÊȣશુીÊથાયÊછેÊક°ÊઅમÊેઆÊકાય½નેÊȶȿંુૂÊકરવાÊ
માટ°Êમાગ½ÊપરÊછ�એ:Ê 

આગળÊવધતા,ંÊસિમિતએÊઅમાર�ÊઆગામીÊȶુĥંકામÊયોજનાÊ
સ�ંëƜતમાÊંસમીëાÊકર�ÊછેÊઅનÊેતેવાÊજÊɅધુારાઓનીÊયોજનાÊબનાવીÊ
છે.ÊજોÊઆપણÊેઆÊમાઇલગેટÊપરÊઆગળÊવધતાÊંરહ�Ƀુ,ંÊતોÊઅમનÊે
આશાÊછેÊક°ÊઆગામીÊ3ÊવષҴમાÊંમોટાÊભાગનાÊઘરોÊઅપ�ેëતÊધોરણÊ
પરÊઅપ˴ેડÊથઈÊજશ.ેÊતેમÊછતા,ંÊઆÊɅધુારાઓનોÊખચ½ÊઆવÊેછે,Ê
અનÊેતથેીÊઆÊમહƗવȶણૂ½ÊકામોનÊેઆધારÊઆપવાનાÊમાટ°ÊઅમÊેઅમાȿંુÊ
ક°ળવણીÊફંડનોÊઉપયોગÊકર�ÊરĜાÊછ�એ. 
ɆુÊં2025-26Êમાટ°ÊભાડાÊચા�ȒસÊӔગેÊપણÊતમનÊેનવીનતમÊમા�હતીÊ
આપɂુÊંĠ.ંÊતાȐતરનીÊસમીëાÊપછ�,ÊɆુÊંએÊȶ�ુƧટÊકરવાÊમાȤુÊંĠÊંક°Ê
2025-26Êમાટ°નોÊભાȮુંÊવધારોÊ2.7%Êરહ°શ.ેÊઆÊઘટાડ°લીÊ
એડજƨટમƛેટÊĥવતંÊખચ½નÊેƚયાનમાÊંરાખÊેછેÊઅનÊેઅમારાÊ
િનયમનકતા½ઓÊĎારાÊિનધા½�રતÊમાગ½દિશ�કાઓનÊેઅȵસુર°Êછે.Ê 

આગળÊજોતા,ÊCHC નોÊફોકસÊઆÊસકારાƗમકÊ̆ગિતÊĤળવીÊ
રાખવાનોÊરહ°શેÊઅનેÊતેÊખાતર�ÊકરવાÊમાટ°Êકાય½ÊકરશેÊક°ÊઅમેÊ
tenant સƟયÊતર�ક°ÊતમેÊȐÊઉƍચÊધોરણોÊઅપે�ëતÊકરોÊછોÊતેÊ
ચાɀÊુરાખીÊશક�Ƀુ.ંÊઅમેÊતમામÊિમલકતોનેÊબધંનાƗમકÊર�તેÊ
Ʌરુ�ëત,Êગરમ,ÊઅનેÊઆલƨયÊઅનેÊમોƣડનાÊȺĆુાઓથીÊȺƈુતÊ
રાખવાÊમાટ°Ê̆િતબćÊછ�એ,ÊઅનેÊકોઈપણÊ�ચ�તાઓનેÊ
તાƗકા�લકÊર�તેÊહલÊકરવાÊમાટ°Êસકં�લતÊછ�એ. 

"CHC તેનાÊદ�ધ½કાલીનÊƥયવસાિયકÊƥȻહૂરચનાÊતર�ક°ÊનવાÊ
કચેર�Êpremises મેળવનાȵુÊંિવચાર�ÊરɖુÊંછે,Êείτε ભાડ°ÊલેવાȵુÊં
અથવાÊસȶંણૂ½Êખર�દવાȵુ.ં"Ê 

 
િવશેષત:ÊહમણાનંાÊમાિસકÊનેટવƈસ½Êકોફ�Êમોિન�ગમાÊંરમેશÊ
અનેÊશીલાનેÊમળવાȵુÊંનÊȹલૂશો,ÊȐÊબેલ˴ેવÊનેighbor સેƛટરÊ
પરÊયોĤઈÊરહ�ÊછેÊ(વȴÊુિવગતોÊƛȻઝૂલેટરમા)ંÊઅમારાÊ
નેટવ�ક�ગÊઅનેÊટ°નેƛસીÊએƛગેજમેƛટનાÊભાગÊતર�ક°,ÊȐÊતમનેÊ
તમારાÊિવચારોÊઅનેÊિવચારોÊશેરÊકરવાનીÊતકÊઆપેÊછે. 
તમારાÊસતતÊસહકારÊઅનેÊસહયોગÊમાટ°Êઆભાર.ÊɆુÊંઅમાર�Ê
ઘરોÊઅનેÊસȺદુાયનેÊɅધુારવાÊમાટ°ÊએકસાથેÊકાય½ÊકરવાનીÊ
રાહÊજોઈÊરĜોÊĠ.ંÊ 

Dear Tenant Members 
 
I hope you are all well and that you enjoyed the recent festive 
period. I would also like to extend my gratitude to those who 
attended our AGM in September 2024. It was a positive and 
valuable event, providing a great opportunity to meet many of 
you in person. 
 
As we step into the new year and close the final financial quar-
ter, I’d like to reflect on our achievements. As mentioned in our 
last newsletter, we have been working towards upgrading our 
homes.  
Additionally, the Committee have recently reviewed our next 
round of Capital Works Program and are planning a similar set 
of improvements. If we maintain our current momentum, we 
anticipate that most homes will be upgraded to the expected 
standard within the next 3 years. However, these improvements 
come at a cost, and as such we will be utilising some of our 
reserve funds to support these essential works. 
I also want to update you on rent charges for 2025-26. Follow-
ing a recent review, I would like to confirm that the rent in-
crease for 2025-26 will be 2.7%. This lower adjustment consid-
ers the cost of living and follows the guidelines set by our regu-
lators. 
Looking ahead, CHC focus remains on maintaining this positive 
progress and ensuring that we continue to deliver the high 
standards you expect as tenant members. We are committed to 
keeping all properties structurally safe, warm, and free from 
damp and mould issues, resolving any concerns as quickly as 
possible. 
CHC is considering acquiring new office premises, either 
through leasing or outright purchase, as part of its long-term 
business strategy. 
Don’t forget to meet up with Ramesh and Sheila at the monthly 
networks Coffee morning, being held at Belgrave neighbour 
Centre (more details in the newsletter) as part of our network-
ing and tenancy engagement, giving you the opportunity for 
you to share your thoughts and ideas. 
Thank you for your continued support and cooperation. I look 
forward to working together to improve our homes and com-
munity. 
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Message From The CEO Ramesh Raikundal 
િ̆ય ભાȮૂત સƟય 

નવીÊવષ½નોÊƨવાગતÊકરતા,ંÊɆુÊંઆÊઅવસરનોÊલાભÊલેતાÊCossington Hous-
ing Co-op Ltd (CHC) ĎારાÊઓƈટોબરÊ2022માÊંƨવતં́ ÊબƛયાÊબાદÊ̆ાƜતÊ
થયેલાÊિસ�ćઓનેÊશેરÊકરવોÊઇƍĠÊંĠÊંઅનેÊએકÊસકારાƗમકÊઅનેÊઆગળÊ
િવચારણાવાળ�ÊનેȱƗૃવÊટ�મÊસાથેÊસƨંથાÊસાથેÊજોડાઈનેÊɆુÊંગવ½ÊઅȵભુɂુÊંĠ.ં 

પાછલાÊબેÊવષ½મા,ંÊɆુÊંઅƚયë,ÊસિમિતÊઅનેÊભાȮૂતÊસƟયોÊસાથેÊસકંલનથીÊ
મહƗવȶણૂ½ÊલǛયાકંોÊપરÊકામÊકયҴÊĠÊંઅનેÊઆÊસકારાƗમકÊસબંધંÊઅનેÊ
સાથનેÊલીધેÊઅમનેÊક°ટલીકÊȺƉુયÊલǛયાકંોÊિસćÊકરવામાÊંમદદÊમળ�Êછે,Ê
ȐમÊક°ÊનીચેÊદશા½વવામાÊંઆવેલÊછે: 
ȺƉુયÊિસ�ćઓÊ 
1.ȶુĥંકામÊયોજનાઅમેÊઅમાર�ÊȶુĥંકામÊયોજનાȵુÊંસફળતાÊȶવૂ½કÊઆરંભÊ
કયҴÊછે,ÊȐમાÊંનવાÊછત,ÊરસોડાÊઅનેÊબાથĮમ,ÊબોઇલરÊબદલાવ,ÊઅનેÊ
િવƛડોÊઅપ˴ેડÊȐવાÊમહƗવȶણૂ½Ê̆ોȐƈͫસÊમાટ°ÊબȐટÊનï�ÊકરવામાÊંઆƥȻુÊં
છે.ÊઆÊȳૃઢÊઅ�ભગમÊઆગામીÊવષ½ÊદરિમયાનÊચાɀÊુરહ°શે. 

2.કમાણીÊઘટાડોસƟયોÊસાથેÊનĥકથીÊકામÊકર�ને,ÊઅમેÊકમાણીનાÊ
મામલાઓનેÊ6.5%ÊથીÊ4.7%ÊɅધુીÊઘટાડȾુÊંછે.ÊઅમેÊ3%ÊનાÊલǛયનેÊ̆ાƜતÊ
કરવાÊમાટ°Êમાગ½ÊપરÊછ�એ,ÊȐÊરાƧ˼�યÊસર°રાશÊસાથેÊસગંતÊછે. 

3.દµ િનકÊમરામતઅમેÊઅમારાÊમરામતÊ̆�˲યાનેÊસરળÊબનાƥયોÊછેÊȐથીÊ
ƨટાƛડડ½ÊȺĆુાઓÊપાચંÊકામકાĥÊ�દવસોમાÊંઅનેÊઆપિĂનીÊ�ƨથિતઓÊ24Ê
કલાકનીÊӔદરÊઉક°લીÊશકાય.ÊઆÊસ�˲યÊઅ�ભગમÊઅમનેÊઅમારાÊઘરોનીÊ
કામગીર�નેÊવȴÊુસાર�Êર�તેÊસમજવાÊઅનેÊખામીનાÊપેટન½નીÊઓળખÊકરવાÊ
માટ°ÊમદદÊકર°Êછે. 

4.ƥયાપારÊયોજનાÊિવકાસઅમેÊ2025-28ÊƥયાવસાિયકÊયોજનાÊપરÊકામÊકર�Ê
રĜાÊછ�એ,ÊȐÊસિમિતનેÊતેનાÊɅચૂવેલાÊલǛયાકંોનેÊȶણૂ½ÊકરવામાÊંમદદĮપÊ
છે.Êઉપરાતં,ÊઅમેÊઅમારાÊƨટોકÊકં�ડશનÊ�રપોટ½નેÊસશંોિધતÊકર�ÊરĜાÊછ�એÊ
ȐથીÊઅમારાÊ�બ�ƣડ�ગÊસાધનોÊઅનેÊƨટોકÊપોટ½ફો�લયોÊિવશેÊવȴÊુચોકસાઈથીÊ
સમજÊમેળવીÊશકાય. 

5.ભાȮૂતÊસતંોષ2023નાÊભાȮૂતÊસતંોષÊસવ±નીÊસકારાƗમકÊપ�રણામોÊબાદ,Ê
અમેÊઆÊસફળતાÊમાટ°Ê̆િતબćÊછ�એÊઅનેÊનવાÊ˴ાહકÊધોરણોÊસાથેÊઆÊ
ɅસુગંતતાÊમેળવવાનીÊકોિશશÊકર�ÊરĜાÊછ�એ.ÊઅમેÊ2025Êઆિથ�કÊવષ½માÊં
એકÊઅȵસુરોÊઅનેÊ̒ેƧઠÊƥયવહારનીÊસમીëાÊકરવાÊજઈÊરĜાÊછ�એ. 

6.ઑ�ડટÊઅȵસુરણ2024નાÊઑ�ડટÊAzets ĎારાÊચકાસવામાÊંઆƥȻુÊંહȱ ુÊંઅનેÊ
તેમણેÊખાતર�ÊઆપીÊછેÊક°ÊCHC મજȸતૂÊ�ƨથિતમાÊંછે.ÊઅમેÊઑ�ડટરનાÊP2 
અનેÊP3 ભલામણોનેÊઅમલમાÊંલાવીÊરĜાÊછ�એ,Êઅમાર�ÊનીિતÊઅનેÊ
̆�˲યાઓમાÊંɅધુારોÊકર�.ÊઆÊઑ�ડટ°ÊઅમનેÊȶ�ુƧટÊઆપીÊછેÊક°ÊઅમેÊસારાÊ
ધોરણÊપરÊકામગીર�Êકર�ÊરĜાÊછ�એ. 

7.િવકાસÊઅનેÊતાલીમCHC પોતાનાÊƨટાફÊઅનેÊસિમિતÊસƟયોમાÊંરોકાણÊકર°Ê
છે,ÊȐhousing ëે́માÊંબદલાવનેÊઅપડ°ટÊરાખેÊછે.ÊઆમાÊંહાઉિસ�ગÊટ�મÊમાટ°Ê
CIH લેવલÊ2ÊઅનેÊલેવલÊ4Êહાઉિસ�ગÊમેનેજમેƛટÊકાય½˲મÊઅનેÊસેવાÊȶĮુƧકારÊ
અનેÊઅȵસુરણનેÊɅધુારવાÊમાટ°ÊસામાƛયÊબોડ½ÊતાલીમનોÊસમાવેશÊથાયÊછે. 

8.ƥયાપારÊમાટ°ÊરોકાણઅમેÊCHC માટ°ÊજĮર�ÊસસંાધનોÊઅનેÊટ°કનોલોĥÊ
ɅિુનિĔતÊકર�Êછે,ÊȐમાÊંઅપડ°ટ°ડÊCRM અનેÊભાȮુÊંએકિ́તÊકરવાનોÊિસƨટમ,Ê
આȴિુનકÊIT ઈƛ̇ાƨ˼ƈચરÊઅનેÊવધારાનીÊƨટા�ફ�ગÊસસંાધનોનોÊસમાવેશÊ
થાયÊછે.ÊરોકાણોÊઅમારાÊઘરોમાÊંપણÊિવƨતર°Êછે,ÊȐનોÊડ°ટાÊચોકસાઈÊ
ɅધુારવાÊઅનેÊભિવƧયમાનંાÊિનણ½યોનેÊમા�હતીÊઆપવાÊમાટ°ÊઉપયોગÊથાયÊ
છે,ÊȐમÊક°ÊSwitchee પાયલોટÊ̆ોȐƈટÊમારફતે. 

આÊિસ�ćઓÊCossington Housing Co-op Ltd (CHC) ĎારાÊઓછાÊસમયમાÊં
કરવામાÊંઆવેલÊ̆ગિતનેÊદશા½વેÊછેÊઅનેÊસતતÊɅધુારવાÊમાટ°નીÊઅમાર�Ê
̆િતબćતાનેÊәડોÊકર�Êછે.ÊɆુÊંખાતર�ÊરાȣુÊંĠÊંક°ÊઆÊમોમેƛટમÊઆગામીÊ
વષҴમાÊંઅમનેÊઆગળÊલઈÊĤશે,ÊઅનેÊɆુÊંCHC નીÊસતતÊસફળતાÊમાટ°Ê
યોગદાનÊઆપવાȵુÊંગવ½ÊઅȵભુɂુÊંĠ.ંÊ 

Dear Tenant Member 
 
As we welcome the New year, I wanted to take this 
opportunity to share the achievement made by Cos-
sington Housing Co-op Ltd (CHC) since we became 
independent in October 2022 and delighted to be part 
of an organisation with a positive and forward-
thinking leadership team. 
Over the last two years, I have worked collaboratively 
with the Chairperson, Committee and Tenant mem-
bers to deliver on key objectives and this positive rela-
tionship and shared vision has enabled us to achieve 
several key aims, outlined below: 
Key Achievements 
1. Capital Works Program We have successfully 
commenced our capital works program, allocating a 
budget for key projects such as new roofing, kitchens 
and bathrooms, boiler replacements, and window 
upgrades. This ambitious plan will continue over the 
coming year. 
2. Arrears Reduction By working closely with mem-
bers, we have reduced arrears cases from 6.5% to 
4.7%. We remain on track to achieve our target of 3%, 
which aligns with the national average. 
3. Day-to-Day Repairs We have streamlined our re-
pairs process to ensure standard issues are resolved 
within five working days and emergencies within 24 
hours. This proactive approach allows us to better 
understand our homes’ performance and identify pat-
terns of faults. 
4. Business Plan Development We are delivering on 
the 2025-28 Business Plan, supporting and guiding the 
Committee to achieve its outlined objectives. Addi-
tionally, we are revising our Stock Condition Report to 
gain a more accurate understanding of our building 
assets and stock portfolio. 
5. Tenant Satisfaction Following the positive out-
comes of the 2023 Tenant Satisfaction Survey, we are 
committed to extending this success into compliance 
with the new Consumer Standards. We will conduct a 
follow-up best practice review in the 2025 financial 
year. 
6. Audit Compliance The recent 2024 audit by Azets 
confirmed that CHC is in a strong position. We are 
actively implementing the P2 and P3 recommenda-
tions made by the auditor through updates to our 
policies and procedures. The audit reassured us that 
we are performing to a good standard. 
7. Development and Training CHC continues to in-
vest in staff and Committee members, ensuring they 
stay updated with changes in the housing sector. This 
includes the CIH Level 2 & Level 4 Housing Manage-
ment program for the Housing Team and general 
board training to enhance service delivery and compli-
ance.  
8. Investments in the Business We have ensured 
that CHC has the necessary resources and technology 
to deliver efficient services, including an up-to-date 
CRM and rent collection system, modern IT infrastruc-
ture, and additional staffing resources. Investments 
also extend to our homes, improving data accuracy 
and informing future decisions, such as through the 
Switchee Pilot project. 
These achievements reflect the progress made by 
Cossington Housing Co-op Ltd in a short period and 
underscore our commitment to continuous improve-
ment. I am confident that this momentum will carry 
us forward in the years to come, and I am proud to 
contribute to the ongoing success of CHC. 
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Come and join us at our ‘Tenancy Engagement’  
Drop In Coffee Morning!!!! 
As part of our ‘Tenancy Engagement’, The Cossington Housing Team will be pre-
sent at the drop in coffee morning, every month, to give you support & advice 
and an opportunity for you to discuss any tenancy issues. You will also have the opportunity to net-
work with other providers on the day……..Looking forward to seeing you there.  As a part tenancy 
engagement. 

આપણે અને જોડાઓ અમારાÊપરÊ‘�કરાયેદાર�ÊસલંƊનતા’  
˾ોપ ઇન કોફ� મોિન�ગ!!!!Ê 
અમાર�Ê‘�કરાયેદાર�ÊસલંƊનતા’નાÊભાગÊĮપે,Êકોિશ�ƊટનÊહાઉિસ�ગÊટ�મÊદર°કÊમ�હનેÊ˾ોપÊઇનÊકોફ�Ê
મોિન�ગમાÊંહાજરÊરહ°શે,ÊԌયાÊંઅમેÊતમનેÊસમથ½નÊઅનેÊસલાહÊ̆દાનÊકર�ɃુÊંઅનેÊતમાર�Ê�કરાયેદાર�Ê
સબંિંધતÊકોઇપણÊȺĆુાÊપરÊચચા½ÊકરવાનીÊતકÊઆપɃુ.ંÊઆÊ�દવસે,ÊતમનેÊઅƛયÊ̆દાતાઓÊસાથેÊ
નેટવ�ક�ગÊકરવાનોÊમોકોÊપણÊમળશે...Êઅમાર�ÊસાથેÊƗયાÊંજોવાÊમાટ°ÊઉƗɅકુÊછ�એ. 

CHC joined the ‘Networking Group’ at the 
Drop In Coffee Morning on Thursday 6th 
February 2025 10.00am—12.00pm at the 
Belgrave Neighbourhood Centre .  

We were delighted to engage with a number 
of local agencies and the community.  

Do not forget to aƩend the next event on 
Thursday 6th March 2025. 

CHC એÊ6Êફ°ʢઆુર�Ê2025,ÊȤȿુુવારનાÊરોજÊબેલ˴ેવÊ
નેબરɆડૂÊસેƛટરમાÊંયોĤયલેીÊ˾ોપ-ઇનÊકોફ�Êમોિન�ગમાÊં
10:00 AM - 12:00 PM નાÊસમયÊદરિમયાનÊ'નેટવ�ક�ગÊ
ʎપુ'માÊંજોડાȻુ.ં 

અમેÊƨથાિનકÊએજƛસીઓÊઅનેÊસȺદુાયÊસાથેÊજોડાઈનÊે
આનદંÊઅȵભુƥયો.Ê 
 

6 માચ½Ê2025,ÊȤȿુુવારનાÊરોજÊઆવતીÊઆગળનીÊ
ઇવેƛટમાÊંહાજર�ÊઆપવાȵુÊંȹલૂશોÊનહӄ.Ê 
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Know Your Committee  

Planned Maintenance/Capital Planned Works   
CHC has received a significant number of enquiries regarding our renewal program for major components, such as kitch-
en and bathroom replacements. We can confirm our commitment to compleƟng these upgrades over the coming years. 
As part of this commitment, we have incorporated a Capital Plan of Works to ensure financial viability while replacing 
components that have reached the end of their lifespan. 

Since we have become an Independent Housing Provider, CHC has been proacƟve in this area, installing the following 
items to date. Our focus remains on meeƟng the ‘Decent Home Standard’ and conƟnuously improving our homes. 

 

 

 

 

 

 

CHCએÊઅમારાÊનવીનીકરણÊકાય½˲મÊમાટ°Êનҭધપા́ÊસƉંયાÊમાÊંȶછૂપરછોÊ̆ાƜતÊકર�Êછે,ÊȐમÊક°ÊરસોડાÊંઅનેÊબાથĮમનાÊ
બદલાવ.ÊઅમેÊઆÊઅપ˴ેડનેÊઆગામીÊવષҴમાÊંȶણૂ½ÊકરવાÊમાટ°Êઅમાર�Ê̆િતબćતાÊપ�ƧટÊકĮÊછ�એ.ÊઆÊ̆િતબćતાÊસાથે,Ê
અમેÊનાણાક�યÊસëમતાÊɅિુનિĔતÊકરવાÊમાટ°ÊઅનેÊĥવનકાળÊȶરૂોÊથયેલાÊઘટકોનેÊબદલવાÊમાટ°ÊએકÊȶુĥંÊયોજનાÊસામેલÊ
કર�Êછે. 

Ԍયાર°ÊઅમેÊએકÊƨવતં́ Êહાઉિસ�ગÊ̆દાતાÊબનીને,ÊCHC એÊઆÊëે́માÊં̆ોƗસાહકÊરહ�Êછે,ÊઆȐÊɅધુીÊનીચેનાÊવƨȱઓુનેÊ
ƨથાિપતÊકર�Êછે.Êઅમાર�ÊજોરÊિવિધÊ'�ડસƛટÊહોમÊƨટાƛડડ½'Êȶરૂ�ÊપાડવામાÊંઅનેÊઅમારાÊઘરોનેÊસતતÊɅધુારવામાÊંરહ°ɂ ુÊંછે.Ê 

Items  Units  

બાથĮમ 39 

રસોȮંુ 41 

છતÊ 40 

બોઇલસ½  47 

આયો�જતÊĤળવણી/Ⱥડૂ�Êઆયો�જતÊકામો  

We are pleased to welcome two new members to 
the Management Committee, responsible for over-
seeing our housing co-op and its services: Mrs. Nina 
Magan and Mrs. Julie Payne. 

Following last year’s AGM, the following committee 
members have been re-elected: Chairman: Mr. Sunil 
Hemraj, Secretary: Ms. Hina Modi (Co-optee), Mr. 

Arvinder Mistry, Mr. Mukesh Limachya, Mrs. Parul Rajani, Mr. 
Hiteshkumar Pragivane, Co-optee: Miss. Poonam Rajani. 

અમેÊમેનેજમેƛટÊકિમટ�માÊંબેÊનવાÊસƟયોનેÊƨવાગતÊકરɂુÊંછે,ÊȐÊઅમારાÊ

હાઉિસ�ગÊકો-ઓપÊઅનેÊતેનીÊસેવાઓનીÊદ°ખર°ખÊમાટ°ÊજવાબદારÊછે:Ê̒ીમતીÊ

નીનાÊઁમગનÊઅનેÊ̒ીમતીÊȩૂલીÊપેઇન. 

ગતÊવષ½નાÊએĥએમÊબાદ,ÊનીચેનાÊકિમટ�ÊસƟયોÊȶનુઃÊȧ ૂટંણીમાÊંપસદંÊ

કરવામાÊંઆƥયાÊછે:Êચેરમેન:Ê̒ીÊɅનુીલÊહ°મરાજ, સે °˲ટર�:Ê̒ીમતીÊહ�નાÊ

મોડ�Ê(કોƜટ�), ̒ીÊઅરિવ�દરÊિમƨ˼�, ◌્ર�ÊȺકુ°શÊલીમાƍય, ̒ીમતીÊપાȿુલÊ

રાĤણી, ̒ીÊ�હતેશȢુમારÊ̆ા�ગવાણે, કોƜટ�:Êિમƨસ.ÊȶનૂમÊરાĤણી 

Items  Units  

Bathroom  39 

Kitchens  41 

Roofs  40 

Boilers 47 
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To report repairs at any Ɵme, 
call 0116 303 2025. 

કોઈપણÊસમયેÊસમારકામનીÊ
ĤણÊકરવાÊમાટ°,Ê0116Ê303Ê
2025ÊપરÊકોલÊકરો. 

GAS SAFETY ANNUAL  
CP12 CHECKS  

We kindly request that you let our gas engineer from 
Ideal HeaƟng & Services to complete a mandatory CP12 
gas servicing on your boiler & gas cooker.  

Failing to have gas annual safety checks completed may 
result in a breach of your tenancy agreement.  

ગેસÊસલામતીÊવાિષ�ક 
CP12 ચકાસણીઓÊ 

ȢપૃાÊકર�નેÊઅમાર�ÊગેસÊએ�ƛજિનયરનેÊઆઇ�ડયલÊહ��ટ�ગÊ&Ê
સિવ�િસસમાંથીÊતમાર�ÊબોઇલરÊઅનેÊગેસÊȢુકરÊપરÊફર�જયાતÊ
CP12 ગેસÊસિવ�િસ�ગÊȶણૂ½ÊકરવાÊમાટ°ÊપરવાનગીÊઆપશો. 

વાિષ�કÊગેસÊસલામતીÊચકાસણીઓÊȶણૂ½ÊનÊકરાવવાથીÊતમારાÊ
ટ°નેƛસીÊકરારમાÊંઉƣલઘંનÊથઈÊશક°Êછે. 

  Rent Increase and Service Charge Review 
2025/2026 

Dear Tenant member.   

The rent increase for 2025-26 will be 
2.7%. This adjustment, which reflects the 
current cost of living, aligns with the 
guidelines set by our regulators.  

At the end of February 2025, you will re-
ceive a notification about your new rent 
and/or service charges (if applicable)  in-
crease from 1st April 2025. 

If you are receiving housing benefits or 
Universal Credits, you will need to notify 
them of the increase, or if you make pay-
ment by standing order then please con-
tact your bank and ask them to amend 
your payments accordingly.   

It is the tenant member’s responsibility to 
inform Leicester City Council (LCC) or the 
UC at DWP office about any rent changes 
or circumstances. 

િ̆યÊભાȮૂતÊસƟય 

2025-26 માટ°નોÊભાȮુÊંવધારોÊ2.7%Êરહ°શે.ÊઆÊɅધુારો,Ê
ȐÊવત½માનÊĥવનÊવɅલૂÊનાÊખચ½નેÊ̆િત�બ��બતÊકર°Ê
છે,ÊઅમારાÊિનયમનકારોએÊિનધા½�રતÊકર°લાÊ
માગ½દિશ�કાઓÊસાથેÊɅસુગંતÊછે.Ê 

 

ફ°ʢઆુર�Ê2025ÊનાÊӔતે,ÊતમનેÊ1Êએિ̆લÊ2025ÊથીÊ
તમારાÊનવાÊભાડાÊઅને/અથવાÊસેવાÊચાજ�સÊ(Ԍયાર°Ê
લાȤÊુપડ°)ÊવધારાનીÊĤણકાર�ÊમળવાȵુÊંરહ°શે.Ê 

 

જોÊતમેÊહાઉિસ�ગÊબેને�ફͫસÊઅથવાÊȻિુનવસ½લÊ °˲�ડͫસÊ
̆ાƜતÊકર�ÊરĜાÊછો,ÊતોÊતમાર°ÊઆÊવધારાÊӔગેÊતેમનેÊ
ĤણÊકરવીÊપડશે,ÊઅથવાÊજોÊતમેÊƨટ°�ƛડ�ગÊઓડ½રÊĎારાÊ
ȧકુવણીÊકરોÊછો,ÊતોÊȢૃપાÊકર�નેÊતમારાÊબҪકનેÊસપંક½Ê
કરોÊઅનેÊતેમનેÊતમારાÊȧકુવણીઓનેÊઅȵȢૂુળÊર�તેÊ
ɅધુારવાÊમાટ°Êકહો.Ê 

 
તેÊટ°નેƛટÊસƟયનીÊજવાબદાર�ÊછેÊક°ÊતેÊલેƨટરÊિસટ�Ê
કાઉ�ƛસલÊ(LCC) અથવાÊDWP ઓ�ફસનાÊUC િવશેÊ
કોઈપણÊભાડાÊબદલાવÊઅથવાÊપ�ર�ƨથિતઓÊિવશેÊ
મા�હતીÊઆપે.Ê 
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Summer Trip To Brighton 2025 

 

Saturday 2nd August 2025 

Coach Trip To  

Brighton  

The coach will be leaving from 143  
Loughborough Road, Leicester, LE4 5LR 

at 7.00am and will  

leave Brighton at 4.00pm  More informaƟon will 
available near to the 

date  

The ticket price  
0-4 Years £6.00 
(Car Seat or Baby  

Carrier is mandatory) 
Above 5 years £12.00 

Please note: first come basis, 
you are not allowed to reserve 
any seats, for anyone who has 
not arrived. 

“Any other entertainment/ rides, 
food or refreshments during the 
day are the responsibility of the 
ticket holder” 

First priority will be given to Cossington Tenant Members and 
the immediate household occupants only, if we do have any 
spare seats these will be opened to friends and other members,  
based on 1st come, 1st serve basis. 

Tickets will be on sale from Tuesday 1st July 2025 until Friday 18th July 2025 ONLY, from the 
Cossington Area Office, 143 Loughborough Road, Leicester, LE4 5LR from 10.00am until 

4.00pm. Contact Sheila Bhagat, Housing Officer on 07308 479891 

NO TICKETS WILL BE AVAILABLE FOR SALE AFTER Friday 18th July 2025. 

TERMS AND CONDITIONS APPLY  

A COPY OF TERMS AND CONDITIONS ARE AVAILABLE ON REQUEST AND HAVE BEEN 
POSTED TO ALL TENANT MEMBERS 

First priority will be given to  
Cossington Tenant Members  
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CondensaƟon is moisture generated through everyday 
acƟviƟes such as cooking, showering, and breathing. 
Although present 
in the air at all 
Ɵmes, it becomes 
visible when it 
contacts a cold 
surface, forming water droplets, as shown in the photo 
above. 

This is known as the dew point. Warm air holds more 
moisture than cold air because heaƟng causes the mole-
cules to move further apart. When these molecules con-
tact a cold surface, they contract and can no longer retain 
the same amount of moisture, causing it to accumulate on 
the surface as water. 

Once water is deposited on a surface, it creates an envi-
ronment where mould spores and dust mites, which are 
always present, can thrive. This is oŌen the source of 
black mould found in corners and around windows.  

What can you do to prevent this?  

Keeping condensaƟon to a minimum reduces your risk of damp-
ness and mould growth. It is important to understand that we 
cannot reduce condensaƟon without your help. If you have any 
quesƟons or concerns around mould, dampness or condensa-
Ɵon, please do not hesitate to contact The Housing Team on 
0116 303 2025. 

If you are concerned that there may be a dampness issue 
within your home, please contact The Housing Team on 0116 
303 2025 to book a visit.  

What is CondensaƟon?  

Heat and ventilate: Use your heaƟng while at home and 
open a window for 15-20 minutes every 3-4 hours. This will 
replace warm, moist air with fresh, cool air, which, as it 
warms, will absorb moisture parƟcles and carry them away.  

Keep doors closed: This prevents warm, moist air from 
traveling through the house and coming into contact with 
colder surfaces.  

Keep lids on pots while cooking: This helps reduce 
the amount of moisture released into the air.  

Open bathroom windows and use the fan: If you 
have a bathroom window, keep it open while showering or 
bathing, and ensure the fan vent is clean to maintain its effi-
ciency.  

Control humidity: Use dehumidifiers to reduce moisture 
levels in the air.  

Drying clothes: Avoid drying clothes on radiators, as this 
is a major cause of condensaƟon. If using a clothes horse, 
place it in a room with the door closed and the window open.  

Leave space between the back of furniture 
and the wall: This will allow air to circulate and reduce 
moisture buildup.  
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કોƛડ°ƛસેશનÊએÊભેજÊછેÊȐÊરોજનીÊ̆ɂિૃĂઓÊȐમÊક°Êરસોઈ,Ê
શાવરÊલેɂુ,ંÊઅનેÊĖાસÊલેવામાથંીÊઉƗપđÊથાયÊછે.ÊએÊ
હવામાÊંહમેંશાÊ
હાજરÊહોયÊછે,Ê
પરંȱÊુԌયાર°ÊતેÊ
ઠડંાÊસપાટ�ઓÊ
સાથેÊસપંક½Êકર°Êછે,ÊƗયાર°ÊતેÊપાણીનીÊȸ ૂદંોÊતર�ક°Êદ°ખાયÊ
છે,ÊȐમÊક°ÊઉપરનાÊફોટામાÊંદશા½વાȻુÊંછે.Ê 

 

આનેÊડȾÊૂપોઇƛટÊતર�ક°ÊઓળખવામાÊંઆવેÊછે.ÊગરમÊ
હવામાÊંઠંડાÊહવામાનÊકરતાÊંવȴÊુભેજÊધારણÊકરવાનીÊ
ëમતાÊહોયÊછે,ÊકારણÊક°ÊગરમીÊઅȰઓુનેÊવȴÊુȳૂરÊકરાવેÊ
છે.ÊԌયાર°ÊઆÊઅȰઓુÊઠડંાÊસપાટ�એÊસપંક½Êકર°Êછે,ÊƗયાર°Ê
તેÊસȢું�ચતÊથાયÊછેÊઅનેÊતેÊસમાનÊમા́ામાÊંભેજÊરાખીÊ
શકતાÊનથી,ÊȐનાÊપ�રણામેÊપાણીÊતર�ક°Êસપાટ�એÊજમાÊ
થાયÊછે.Ê 

 

Ԍયાર°ÊપાણીÊસપાટ�એÊજમાÊથાયÊછે,ÊƗયાર°ÊતેÊએવીÊ
પ�ર�ƨથિતÊસજ ±ÊછેÊȐમાÊંĭગનાÊબીજÊઅનેÊȴળૂÊમાઈͫસ,Ê
ȐÊહમેંશાÊહાજરÊહોયÊછે,ÊિવકસાવીÊશક°Êછે.ÊઆÊસામાƛયÊ
ર�તેÊકાળાÊĭગનાÊĘોતÊતર�ક°ÊઓળખાયÊછે,ÊȐÊȣણૂાઓમાÊં
અનેÊિવƛડોઝÊઆસપાસÊજોવાÊમળેÊછે.Ê 

આનેÊરોકવાÊમાટ°ÊતમેÊɃુÊંકર�ÊશકોÊછો? 

કƛડ°ƛસેશનનેÊƛȻનૂતમÊરાખવાથીÊભӄજણÊઅનેÊĭગનાÊિવકાસનોÊ
ખતરોÊઘટાડ°Êછે.ÊએÊસમજɂુÊંમહƗવȶણૂ½ÊછેÊક°ÊઅમેÊતમારાÊસહયોગÊ
િવનાÊકƛડ°ƛસેશનÊઘટાડ�નેÊમદદÊકર�ÊશકતાÊનથી.ÊજોÊતમનેÊĭગ,Ê
ભӄજણÊઅથવાÊકƛડ°ƛસેશનÊસબંધંીÊકોઇપણÊ̆ĕોÊઅથવાÊ�ચ�તાઓÊ
હોય,ÊતોÊȢૃપાÊકર�નેÊહાઉિસ�ગÊટ�મનેÊ0116Ê303Ê2025ÊપરÊસપંક½Ê
કરો. 
જોÊતમનેÊઆશકંાÊહોયÊક°ÊતમારાÊઘરમાÊંભӄજણનીÊસમƨયાÊહોઈÊ
શક°Êછે,ÊતોÊȢપૃાÊકર�નેÊહાઉિસ�ગÊટ�મનેÊ0116Ê303Ê2025ÊપરÊ
સપંક½Êકર�નેÊȺલુાકાતÊȸકુÊકરો.Ê 

કƛડ°ƛસેશનÊએટલેÊɃુ?ં 
તાપમાનÊઅનેÊવાȻȵુ ુÊંસચંાલનÊકરો:ÊઘરમાÊંહોવાÊદરિમયાનÊ
તમારોÊહ��ટ�ગÊવાપરોÊઅનેÊદર°કÊ3-4Êકલાક°Ê15-20ÊિમિનટÊમાટ°Ê
િવ�ડોÊખોલો.ÊઆÊર�તે,ÊગરમÊઅનેÊભӄજળવાળોÊવાȻÊુતાજોÊઅનેÊ
ઠડંોÊવાȻથુીÊબદલીÊજશે,ÊȐÊગરમÊથતાÊસમયેÊનમકાણÊકણોનેÊ
શોષીÊતેનેÊȳૂરÊકર�Êદ°શે.Ê 

ĎારÊબધંÊરાખો:ÊઆથીÊગરમ,ÊભӄજળવાળોÊવાȻÊુઘરનાÊӔદરÊ

સફરÊકરતાÊરોકાયÊછેÊઅનેÊઠંડાÊસપાટ�ÊસાથેÊસપંક½માÊંઆવતોÊ

નથી.Ê 

ખાણÊબનાવતીÊવખતેÊપા́ોÊપરÊઢાકંણાÊંરાખો:ÊઆથીÊહવામાÊં

છોડાયેલીÊનમીનીÊમા́ાÊઘટ°Êછે.Ê 

બાથĮમનાÊિવ�ડોઝÊખોલોÊઅનેÊપખંોÊવાપરો:ÊજોÊતમાર�ÊપાસેÊ

બાથĮમનોÊિવƛડોÊછે,ÊતોÊશાવરÊઅથવાÊƨનાનÊકરતીÊવખતેÊતેનેÊ

ખોલીÊરાખો,ÊઅનેÊપખંાનોÊવેƛટÊસાફÊરાખોÊȐથીÊતેનીÊકાય½ëમતાÊ

ĤળવાઈÊરહ°.Ê 

ӕɅȵૂુÊંિનયં́ ણÊકરો:ÊહવામાÊંભӄજણનીÊમા́ાÊઘટાડવાÊમાટ°Ê

�ડɖિુમ�ડફાયરનોÊઉપયોગÊકરો.Ê 

કાપડÊɅકુવɂુ:ંÊર°�ડયેટરÊપરÊકાપડÊɅકુવɂુÊંટાળો,ÊકારણÊક°ÊઆÊ

કƛડ°ƛસેશનȵુÊંȺƉુયÊકારણÊછે.ÊજોÊકપડાÊɅકૂવવાÊમાટ°Êહોસ½નોÊ

ઉપયોગÊકરો,ÊતોÊતેનેÊએવીÊroomમાÊંરાખોÊԌયાÊંદરવાજોÊબધંÊ

હોયÊઅનેÊિવ�ડોÊખોલીÊહોય.Ê 

ફિન�ચરÊઅનેÊદ�વાલનાÊપીછલાÊભાગÊવƍચેÊજƊયાÊરાખો:ÊઆથીÊ

વાȻȵુ ુÊં̆વાહÊથઈÊશક°ÊછેÊઅનેÊભӄજણÊએકȭુÊંથવાȵુÊંઓĠÊંથાયÊ

છે. 
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Sapphire Suite  
AGM—Friday 27th September 

Balloon modelling entertained aƩendees at last year’s 
Annual General MeeƟng.  

Families gathered at The Sapphire Suite on Friday, 27th 
September 2024, for a meal and DJ following the formal 
business of the day.  

ગોબીÊમૉડ�લ�ગેÊગયાÊyear'sનીÊવાિષ�કÊસામાƛયÊિમ�ટ�ગમાÊં

ઉપ�ƨથતÊલોકોનેÊમનોરં�જતÊકȻુ¿.Ê 

ȢુȬંુબોÊ27ÊસƜટ°ƠબરÊ2024,ÊɃુ˲ વારનાÊરોજ,Ê�દવસનાÊ
ઔપચા�રકÊƥયવસાયÊપછ�ÊભોજનÊઅનેÊડ�ȐÊમાટ°Ê'ધÊ
સફાયરÊɅઇુટ'માÊંએકઠાÊથયા.Ê 
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3rd Price: Gourmia Air Fryer  

(Gifted by Diya Electricals) 

6th Prize: Lotus Mixer Grinder  

(Gifted by Ultrashield Windows Ltd) 

RAFFLE PRIZES Gifted By Cossington Housing Contractors  

1st Prize: Tower Air Fryer (GiŌed by BOB Property Maintenance)  

2nd Price: Russell Hobbs Microwave (GiŌed by Ideal 4 Gas) 

3rd Price: Gourmia Air Fryer (GiŌed by Diya Electricals) 

4th Price:  Russell Hobbs Toaster (GiŌed by ECO 4 Builders) 

5th Prize: Russell Hobbs KeƩle (GiŌed by ECO 4 Builders) 

6th Prize: Lotus Mixer Grinder (GiŌed by Ultrashield Windows Ltd) 
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Out of Hours:  
Emergency (After 5.00 p.m.) 
Only.  
Out-of-hours service is Strictly for emergency works 
that cannot wait unƟl the next working day. Please 
note, it is not intended for general inquiries or rent-
al quesƟons.  

Out of Hours: 
(સાȐંÊ૫.૦૦ÊવાƊયાÊપછ�) 
 

આઉટ-ઓફ-આઉરÊસેવાÊમા́Êએ�ƛગĥÊતર�ક°Ê
મનીÊજĮ�રયાતોÊમાટ°Êછે,ÊȐÊઆગલાÊકાય½Ê�દવસÊ
ɅધુીÊરાહÊનથીÊજોઈÊશક°.ÊȢૃપાÊકર�નેÊનҭધો,ÊતેÊ
સામાƛયÊ̆ĕોÊઅથવાÊભાડાÊસબંિંધતÊ̆ĕોÊમાટ°Ê
નથી. 

Welfare Benefits Telephone Numbers and Other Links  

· For Housing Benefit - Telephone number 0116 4541007 or visit   

 Housing benefit (leicester.gov.uk)   

· For Universal Credit – Telephone number 0800 328 5644 or visit  

 Universal Credit: Contact Universal Credit - GOV.UK (www.gov.uk)  

· For Mice infestation: it is the tenant members responsibility as per our CHC’s     poli-
cy (અમાર�ÊસીએચસીનીÊનીિતÊȺજુબÊભાȮતૂનાÊસƟયનીÊજવાબદાર�Êછે).Ê 

· For Rats infestation: You can contact the local authority (ӘદરોનાÊઉપ̃વÊમાટ°:ÊતમેÊ
ƨથાિનકÊઓથો�રટ�નોÊસપંક½Êકર�ÊશકોÊછો)ÊPest control (leicester.gov.uk)  

Have you changed your  

Telephone number?  
To help us contact you in an emergency, or to 
make sure we can send you important infor-
mation like the rent letter, documents or the 
newsletter, please keep your contact details 
up to date.  

Please tell us if you have a new mobile or 
landline number for or if you have changed 
your email address by calling our housing 
team on 0116 303 2025.  

"ɃુÊંતમેÊતમારોÊટ°�લફોનÊનબંરÊ 
બદલીÊલીધોÊછે?"Ê 
આજમાઈશીÊ�ƨથિતમાÊંતમારોÊસપંક½Êકરવામાટ°ÊઅથવાÊ
આપણેÊતમનેÊમહƗƗવȶણૂ½Êમા�હતીÊȐમÊક°ÊભાડાનીÊપ́ક,Ê
દƨતાવેજોÊઅથવાÊƛȻઝુલેટરÊમોકલતાÊતેÊɅિુનિĔતÊકરવાÊ
માટ°,ÊȢૃપાÊકર�નેÊતમારાÊંસપંક½ÊિવગતોÊઅપડ°ટÊરાખો. 
ȢૃપાÊકર�નેÊઅમનેÊજણાવોÊક°ÊજોÊતમારોÊનવોÊમોબાઈલÊ
અથવાÊલેƛડલાઈનÊનબંરÊછેÊઅથવાÊતમેÊતમારોÊઈમેઈલÊ
સરનાȺુÊંબદƣયોÊછેÊતો,ÊȢૃપાÊકર�નેÊઅમાર�Êહાઉિસ�ગÊટ�મનેÊ
0116Ê303Ê2025ÊપરÊફોનÊકર�ÊનેÊમા�હતીÊઆપો.Ê 

RENT ARREARS! 
If you are struggling to pay your rent, please contact the Housing Office at 0116 303 2025 immediately for 
support and guidance.  

જોÊતમેÊતમાȿંુÊભાȮુÊંȧકૂવવામાÊંસઘંષ½Êકર�ÊરĜાÊછો,ÊતોÊȢૃપાÊકર�નેÊસહાયÊઅનેÊમાગ½દશ½નÊમાટ°ÊHousing 

Office નેÊ0116Ê303Ê2025ÊપરÊતરતÊસપંક½Êકરો.Ê 

ભાȮંુÊબાક�Êછે!Ê 



13 

‘Save the Date!  
Attention all Tenant Members! 
Cossington Housing Co-operative (CHC) are delighted to announce that this year’s AGM will take 
place on Friday 19th September 2025 at 7.00pm at The Sapphire Suite, 88 Surrey Street, 
Leicester, LE4 6FG.  

 
 

કોિસ�ƊટનÊહાઉિસ�ગÊકોઓપર°�ટવÊ(CHC) એÊઆનદંÊસાથેÊઘોષણાÊકર�ÊછેÊક°ÊઆÊવષ½નીÊ

AGM Ƀુ˲ વારÊ19ÊસƜટ°ƠબરÊ2025,ÊસાȐંÊ7:00ÊવાƊયે,ÊધÊસાફાયરÊɅઇુટ,Ê88Êસર�Ê

ƨ˼�ટ,Êલેઈસટર,ÊLE4 6FG ખાતેÊઆયો�જતÊકરવામાÊંઆવશે.Ê 

તાર�ખÊનҭધીÊલો!ÊÊ 

સૌથીÊમહƗવનાÊ�કરાયેદારÊસƟયોનોÊƚયાનÊદોરો!Ê 

Tom Hopkins Associates Ltd  
The Management CommiƩee wishes to announce that CHC have entered into a contract with our 
long Ɵme partner, THA Ltd, to support our housing management service. 

THA Ltd will now offer long term housing management services, using our exisƟng staff, to ensure 
that our organisaƟon conƟnues to deliver high quality local housing services. THA Ltd are responsi-
ble for maintaining all HR and financial funcƟons for our staff as well as offering essenƟal specialist 
regulatory policy and procedure guidance to our staff and commiƩee.  

The management commiƩee are confident that this arrangement will allow our organisaƟon to 
conƟnue to thrive over the future years.    

 

ટોમÊહોપ�કƛસÊએસોિસએͫસÊ�લ 

ƥયવƨથાપકÊકિમટ�ÊએÊĤહ°રાતÊકરવાનીÊઈƍછાÊƥયƈતÊકર�ÊછેÊક°ÊCHC એÊઅમાર�ÊલાબંાÊસમયનાÊ
પાટ½નર,ÊTHA �લ.ÊસાથÊેહાઉિસ�ગÊમેનેજમેƛટÊસેવાÊમાટ°ÊકરારÊકયҴÊછે.Ê 

THA �લ.ÊહવેÊલાબંાÊગાળાનીÊહાઉિસ�ગÊમેનેજમેƛટÊસવેાઓÊȶરૂ�Êપાડશે,ÊȐમાÊંઅમાર�Êમૌ�લકÊƨટાફનોÊ
ઉપયોગÊકરવામાÊંઆવશે,ÊȐથીÊઅમાર�ÊસƨંથાÊઉƍચÊȤણુવĂાવાળ�ÊƨથાિનકÊહાઉિસ�ગÊસેવાઓÊ̆દાનÊ
કરવાȵુÊંચાɀÊુરાખીÊશક°.ÊTHA �લ.Êઅમાર�ÊƨટાફÊમાટ°ÊતમામÊHR અનેÊઆિથ�કÊકાય½નÊેĤળવવાÊમાટ°Ê
જવાબદારÊરહ°શેÊઅનેÊસાથેÊજÊઅમાર�ÊƨટાફÊઅનેÊકિમટ�નેÊઆવƦયકÊિનયામકÊનીિતÊઅનેÊ̆�˲યાÊ
માગ½દશ½નÊȶĮૂÊંપાડશે. 

મેનેજમેƛટÊકિમટ�એÊિવĖાસÊƥયƈતÊકયҴÊછેÊક°ÊઆÊગઠબધંનÊઅમાર�ÊસƨંથાનેÊઆગામીÊવષҴમાÊં
સફળતાÊ̆ાƜતÊકરવામાÊંસહાયĮપÊથશે. 
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Outside Heating  

 Co-

op Tenant 

    

 
  
   

      
      

    
    

    
      

Additional or lost keys to external sheds      
      

Pest control in the property and personal garden area    
Pest control in communal areas    

Repairing internal doors, replacing locks and han-
dles, if 
NOT damaged by tenant 

   

Repairs to electric doorbells only hardwired      
Repairs to battery-operated doorbells      
Replacement door chains, bolts, numbers, letterbox-
es, doorbells and spyhole      

Replacing brown double-glazed units      
Damage to windows or any other part of the property 
caused by a third party and that is not accompanied by 
a crime reference number 

  
   

wear and tear 
     

      
      

      
      

 
  

   
      

  
  

  

Plumbing     

Doors and Windows 

 Coop Tenant 
    

   
      

Kitchen and bathroom     
Providing suitable non-slip flooring in kitchen and 
bathroom      

Replacement toilet seats      
Replacement plugs and chains on sinks, basins and 
baths 
  

     
Replacing shower heads, shower curtain, sink or bath 
plug 
  

  
   

Additional tiling beyond standard around bath, sink or 
basin      

Any worktops not fitted by the co-op      
Toilet roll holder, towel rail, tumble dryer outlet      

Lighting     
Replacement of IP65 lights to bathrooms, where 
installed 

     
Replacement fuses and plugs      
Replacement lightbulbs      
Replacement fluorescent tubes      

Loft ladders, lighting and timber works to loft area      
Any fixtures and fittings that have been installed by 
the tenant, eg. power shower      
Any other non-standard item that has been fitted by 
the tenant, eg. different front door      
Coat hooks, curtain rails and batons, window blinds      
Doorstops      
Draught excluders excluding communal doors      
Weather Strips excluding communal    
Laminate Flooring– removal and replacement  for 
access to services 

    
 

  

Fixtures, fittings & Decoration     

Decoration due to defects in the property, eg. damp 
works, roof or bath leaks 

     
Internal decoration and coving      
Minor cracks (except where damage is caused by 
subsidence or programmed works)      
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સમારકામÊ-ÊકોણÊશુÊંકરÊેછે? 

તમારા મકાનમાિલક તરીકે, કોસી՛ંટન હાઉિસંગ કો-ઓપરિેટવ તમારા ઘરમા ંઅમુક Ԑકારની સમારકામ માટે જવાબદા છે. પરંતુ, 
ભાડૂત સհય તરીકે, તમ ેઅլય સમારકામ માટે જવાબદાર છો. 

સામાլય રીતે, અમ ેતમારા ઘરની રચના અન ેફેિԓકની મરામત સાથે કામ કરીએ છીએ, ԧાર ેઅમ ેતમને િમલકતની સંભાળ 
રાખવા અન ેનાની સમારકામનો સામનો કરવા માટે કહીએ છીએ. 

અહી ંઅમ ેસારાંશ આપીએ છીએ કે તમારા ઘરમા ંિવિવધ Ԑકારના િરપેર કામ માટે અમારામાંથી કોણ જવાબદાર છે 

બહાર                                                                                       હીિટંગ 

 Coop ભાડૂત 

    

 
  
   

      
      

    
    

 
   

      
બાՑ શડે માટે વધારાની અથવા ખોવાયેલી ચાવીઓ      

      
િમલકત અને յયિԝગત બગીચા િવչતારમાં જંતુ 
િનયંԋણ 

   
કોમી િવչતારોમા ંજંતુ િનયંԋણ    

દરવાӽ અને બારીઓ 
ભાડૂત Հારા નુકસાન ન થાય તો આતંિરક દરવાӽનંુ 
સમારકામ, તાળાઓ અને હેլડճસને બદલવુ ં    

ઇલેિટӬ ક ડોરબેճસનંુ સમારકામ ફԝ હાડӪવાયડӪ      
બેટરીથી ચાલતા ડોરબેલનંુ સમારકામ      
િરխલેસમેլટ ડોર ચેઇન, બોճգસ, નંબસӪ, લેટરબોસ, 
ડોરબેճસ અને չપાયહોલ 

     

ԓાઉન ડબલ-՛લાաડ એકમોને બદલી રՑા છે 
     

તૃતીય પԟ Հારા થતી િવંડોઝ અથવા િમલકતના અլય 
ભાગને નુકસાન અને તે ગુના સંદભӪ નંબર સાથે નથી 

     

 
     

      
 

     

 
     

 
     

 
  

   
      

  
  

  

խલિձબંગ     

 Coop  ભાડૂત 

 
 

  
   

      
રસોડંુ અને બાથԁમ     
રસોડામાં યો՛ય નોન-િչલપ ծલોિરંગ અને 
બાથԁમ 

     

શૌચાલયની બેઠકો બદલવી      
િસંક, બેિસન અને પર િરխલેસમેլટ խલગ અને સાંકળો 
չનાન 

     
શાવર હેડ, ફુવારો પડદો, િસંક અથવા બાથ խલગ      
չનાન, િસંક અથવા બિેસનની આસપાસ ધોરણથી 
આગળ વધારાની ટાઇલીગં 

     
કોઇપણ વકӪટોપ સહકાર Հારા ફીટ કરલે નથી      
ટોયલેટ રોલ ધારક, ટુવાલ રલે, ટձબલ ડӬ ાયર આઉટલટે      

લાઇિટંગ     
IP65 લાઇટને બાથԁમમાં બદલવી,ԧાં 
չથાિપત 

     

િરխલેસમેլટ ծયુઝ અને խલગ      
િરխલેસમેլટ લાઇટબճબ      
િરխલેસમેլટ ծલોરોસլટ Ԫુબ      

લોծટ સીડી, લાઇિટંગ અને લાકડા લોծટ એિરયામા ંકામ 
કર ેછે 

     
કોઈપણ િફસર અને િફિટંગ જ ેભાડૂત Հારા չથાિપત 
કરવામા ંઆવી છે, દા.ત. પાવર શાવર 

     
ભાડૂત Հારા ફીટ કરવામા ંઆવેલી કોઈપણ અլય િબન-
માનક વչતુ, દા.ત. આગળનો અલગ દરવાજો 

     

કોટ હુસ, પડદાની રલે અને દંડૂકો, િવլડો կલાઇંեસ      
દરવાӽ      
કોમી દરવાӽને બાદ કરતા ડӬ ાծટ બાકાત      
કોમીને બાદ કરતા હવામાન չટӬ ીխસ    

 લેિમનેટÊծલોિરંગ-ÊસેવાઓનીÊસુલભતાÊમાટેÊદૂરÊકરવુÊં
અનÊેબદલવુ ં

    
  

િફસર અને િફિટંગ     

 
િમલકતમા ંખામીને કારણે સુશોભન, દા.ત. ભીના 
કામો, છત અથવા չનાન લીક    

  

આંતિરક સુશોભન અને કોિવગં      
નાની િતરાડો (િસવાય કે ԧા ંસબિસડլસ અથવા 
ԐોԆામ કરલે કામોને કારણ ેનુકસાન થાય છે) 
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 are we doing?  
Here are our performance figures from  1st April 2024 to 31 December 2024  

Capital 
Works  

43 

Responsive  
10 working days  

49 

Urgent  

5 working days  

152 

Rent Arrears Feedback  
Total rental income to collect from 1st 
April 2024 to 31st December 2024: 
£588,425 year to date.  

Current rent arrears (what remains to be 
collected): £42,072 for the year.  

Formal complaints – 3 

Verbal and formal satisfaction of service—6 

Ombudsman cases – 0 

We encourage tenant members to raise 
concerns or dissatisfaction through the 
complaints process. Currently , tenant 
members can raise a complaint with us via 
email, phone, a letter or in person.  

Our complaints policy, is also available to 
review  on CHC website-  https://
cossingtoncoop.org.uk/policies/ 

Emergency  

24 hrs  

81 

We had 5 proper-
Ɵes voids & 1 long-
term void 

(with insurance) 

Relets  

We have relet 5 
this in this period.  

Empty  

Proprieties  

5 5 

ભાȮંુ બાક�ÊહોવાનાÊ̆િતસાદ 

1 એિ̆લÊ2024ÊથીÊ31Ê�ડસેƠબરÊ2024ÊɅધુીȵુÊં
ȢુલÊભાડાÊઆવકÊવેળા:Ê£588,425 વષ½Êમાટ°ÊઆજÊ
Ʌધુી.Ê 

હાલનાÊભાડાÊબાક�Ê(ȐનેÊવɅલુɂુÊંબાક�Êછે):Ê
£42,072 વષ½Êમાટ°.Ê 

આિધકા�રકÊફ�રયાદોÊ–Ê3 

મૌ�ખકÊઅનેÊઆિધકા�રકÊસેવાÊસતંોષÊ–Ê6 

ઓƠȸુͭ સમેનÊક°સÊ– 0  

અમેÊભાȮતૂÊસƟયોનેÊ̆ોƗસા�હતÊકર�એÊછ�એÊક°Ê
તેઓÊ�ચ�તાઓÊઅથવાÊઅસતંોષનેÊફ�રયાદÊ̆�˲યાÊ
ĎારાÊઉઠાવે.Êહાલમા,ંÊભાȮતૂÊસƟયોએÊઅમારોÊ
સપંક½Êઈમેઈલ,Êફોન,Êપ́ÊઅથવાÊƥય�ƈતગતÊર�તેÊ
કર�Êશક°Êછે. 
 
અમાર�Êફ�રયાદÊનીિત,ÊસીએચસીનીÊવેબસાઇટÊ
પરÊસમીëાÊકરવાÊમાટ°ÊપણÊઉપલƞધÊછે-Ê
hƩps://cossingtoncoop.org.uk/policies/ 
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Love Leicester  
Leicester City Council urge individuals to do 
their part to demonstrate their affection for 
Leicester. Participate in our neighbourhood 
cleanups and increase waste recycling. Grot 
spots can be reported on our website, please 
click onto the link below:   
https://oneclean.leicester.gov.uk/reports/home  

લેƨટરÊ̆ેમ 

લેƨટરÊિસટ�Êકાઉ�ƛસલÊƥય�ƈતઓનેÊલેƨટરÊ̆ƗયેનોÊતેમનોÊ
̆ેમÊદશા½વવાÊમાટ°ÊતેમનીÊȹિૂમકાÊભજવવાÊિવનતંીÊકર°Êછે.Ê

અમારાÊપડોશનીÊસફાઈમાÊંભાગÊલોÊઅનેÊકચરાનાÊ

�રસાય�ƈલ�ગમાÊંવધારોÊકરો.Ê˴ોͫસનીÊĤણÊઅમાર�ÊવેબસાઇટÊ

પરÊકર�ÊશકાયÊછે,ÊȢૃપાÊકર�નેÊનીચેનીÊ�લ�કÊપરÊ�ƈલકÊકરોઃÊ 

https://oneclean.leicester.gov.uk/reports/home  

Cadent Gas  
However if you smell gas,  

call CADENT on  0800111999 
ક°ડƛટÊગેસÊ 

ĤÊક°ÊતમનેÊગેસનીÊગધંÊઆવેÊતોÊ0800111999ÊપરÊ

સીએડ�ઇƛટનેÊકોલÊકરો 

IF YOU SMELL GAS, PLEASE CALL CADENT ON 
THE BELOW NUMBER: 

Make life easy with Direct Debits  
Direct Debit is the easy, hassle—free way of paying your rent. 

By switching to Direct Debit, you don’t have to worry about remembering 
when, where and how to pay each month.  

You can now set up to make your payment on any day.  

IT IS IMPORTANT TO PAY YOUR RENT ON TIME, SO IT DOES  

NOT FALL INTO ARREARS. 

ડાયર°ƈટÊડ°�બટÊવડ°ÊĥવનÊસરળÊબનાવો 
ડાયર°ƈટÊડ°�બટÊએÊતમાȿંુÊભાȮુÊંȧકૂવવાનીÊસરળ,ÊȺƦુક°લી-ȺƈુતÊર�તÊછે. 

ડાયર°ƈટÊડ°�બટÊપરÊ�ƨવચÊકર�ને,Êતમાર°ÊદરÊમ�હનેÊðાર°,ÊðાÊંઅનેÊક°વીÊર�તેÊ
ȧકૂવણીÊકરવીÊતેÊયાદÊરાખવાનીÊ�ચ�તાÊકરવાનીÊજĮરÊનથી.Ê 

તમેÊહવેÊકોઈપણÊ�દવસેÊતમાર�ÊȧકુવણીÊકરવાÊમાટ°ÊસેટÊકર�ÊશકોÊછો. 

તમાȿંુÊભાȮંુÊસમયસરÊȧકૂવɂુÊંમહƗવȶણૂ½Êછે,ÊતેથીÊતેÊકર°ÊછેÊ 

એ�રયસ½માÊંનÊપડɂુ.ં 
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Our Partners  
We work with various contractor to  main-
tain and improve Cossington homes for our 
tenant members. 
These include:  
¨ Be Compliant 
¨ Bob Property Maintenance 
¨ CDC Drain Services  
¨ Diya Electricals 
¨ Draincare 
¨ ECO4 Builders LTD  
¨ Ideal Heating and Gas Ltd 
¨ Injecta Dampcourse 
¨ Intisaa (Internal Auditors) 
¨ JD Fresh Cleaning Services  
¨ KDR Cleaning Services Ltd 
¨ Kaypee Construction 
¨ Meera Productions 
¨ Ocean Construction (Leicester) 
¨ Pancholi & Associates  
 (CHC Accountants) 
¨ RMG Property Services 
¨ Sycamore Energy Assessors LTD  

¨ Top Banana  
¨ THA LTD (Tom Hopkins –Advisor &  
 Trainer)   
¨ Thomas & Young (External Auditors) 

for 2025—2026 
¨ Timberwise—Dampcourse  
¨ Ultrashield Windows Ltd 
 
 
 

અમેÊઅમારાÊભાȮતૂÊસƟયોÊમાટ°Êકોિસ�ƊટનÊઘરોનીÊ
ĤળવણીÊઅનેÊɅધુારણાÊમાટ°ÊિવિવધÊઠ°ક°દારોÊસાથેÊ
કામÊકર�એÊછ�એ. 

તેમાÊંસામેલÊછેઃÊɅસુગંતÊરહો 
¨ Be Compliant 
¨ BPM 
¨ CDC ˾°ઇનÊસેવાઓÊ 

¨ દ�યાÊઇલે�ƈ˼કƣસ 

¨ ˾°ઇનક°ર 
¨ ECO4 �બƣડસ½Ê�લ 
¨ IdealÊહ��ટ�ગÊએƛડÊગેસÊ�લ. 
¨ ઇƛȐƈટાÊડ°Ơપકોસ½ 
¨ ઇƛટ�સાÊ(ӕત�રકÊઓ�ડટસ½)Ê 
¨ Ȑડ�Ê °̇શÊસફાઇÊસેવાઓÊÊ 
¨ ક°ડ�આરÊƈલીિન�ગÊસિવ�સીસÊ�લ 
¨ ક°પીÊકƛƨ˼ƈશન 
¨ મીરાÊ̆ોડƈશƛસ 
¨ ઓસેનÊકƛƨ˼ƈશનÊ(�લસેƨટર)Ê 
¨ પચંોલીÊઅનેÊસહયોગીઓÊ 
 (સીએચસીÊએકાઉƛટƛͫસ) 
¨ આરએમĥÊ̆ોપટ�Êસિવ�સીસ 
¨ સાયક°મોરÊએનજ�Êએસેસસ½Ê�લ 
¨ ટોપÊબનાના  
¨ ટ�એચએÊ�લિમટ°ડÊ(ટોમÊહોપ�કƛસÊ–Ê

સલાહકારÊઅનેÊ °˼નર)ÊÊ 

¨ 2025–2026Êમાટ°ÊથોમસÊઅનેÊયગંÊ
(એƈƨટના½Êઓ�ડટસ½). 

¨ �ટƠબરવાઇઝ—ડ°Ơપકોસ½Ê 

¨ અƣ˼ાિશƣડÊિવƛડોઝÊ�લ. 

 
 

Cossington Housing Co-operative  
143 Loughborough Road, Leicester, LE4 5LR 
Tel: 0116 303 2025 

Email: enquiries@cossingtoncoop.org.uk   

Website: www.cossingtoncoop.org.uk 
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