Dear Tenant Members

I hope you are all well and that you enjoyed the recent festive
period. | would also like to extend my gratitude to those who
attended our AGM in September 2024. It was a positive and
valuable event, providing a great opportunity to meet many of
you in person.

As we step into the new year and close the final financial quar-
ter, I'd like to reflect on our achievements. As mentioned in our
last newsletter, we have been working towards upgrading our
homes.

Additionally, the Committee have recently reviewed our next
round of Capital Works Program and are planning a similar set
of improvements. If we maintain our current momentum, we
anticipate that most homes will be upgraded to the expected
standard within the next 3 years. However, these improvements
come at a cost, and as such we will be utilising some of our
reserve funds to support these essential works.

| also want to update you on rent charges for 2025-26. Follow-
ing a recent review, | would like to confirm that the rent in-
crease for 2025-26 will be 2.7%. This lower adjustment consid-
ers the cost of living and follows the guidelines set by our regu-
lators.

Looking ahead, CHC focus remains on maintaining this positive
progress and ensuring that we continue to deliver the high
standards you expect as tenant members. We are committed to
keeping all properties structurally safe, warm, and free from
damp and mould issues, resolving any concerns as quickly as
possible.

CHC is considering acquiring new office premises, either
through leasing or outright purchase, as part of its long-term
business strategy.

Don’t forget to meet up with Ramesh and Sheila at the monthly
networks Coffee morning, being held at Belgrave neighbour
Centre (more details in the newsletter) as part of our network-
ing and tenancy engagement, giving you the opportunity for
you to share your thoughts and ideas.

Thank you for your continued support and cooperation. | look
forward to working together to improve our homes and com-
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Message From The CEO Ramesh Raikundal

Dear Tenant Member

As we welcome the New year, | wanted to take this
opportunity to share the achievement made by Cos-
sington Housing Co-op Ltd (CHC) since we became
independent in October 2022 and delighted to be part
of an organisation with a positive and forward-
thinking leadership team.

Over the last two years, | have worked collaboratively
with the Chairperson, Committee and Tenant mem-
bers to deliver on key objectives and this positive rela-
tionship and shared vision has enabled us to achieve
several key aims, outlined below:

Key Achievements

1. Capital Works Program We have successfully
commenced our capital works program, allocating a
budget for key projects such as new roofing, kitchens
and bathroomes, boiler replacements, and window
upgrades. This ambitious plan will continue over the
coming year.

2. Arrears Reduction By working closely with mem-
bers, we have reduced arrears cases from 6.5% to
4.7%. We remain on track to achieve our target of 3%,
which aligns with the national average.

3. Day-to-Day Repairs We have streamlined our re-
pairs process to ensure standard issues are resolved
within five working days and emergencies within 24
hours. This proactive approach allows us to better
understand our homes’ performance and identify pat-
terns of faults.

4. Business Plan Development We are delivering on
the 2025-28 Business Plan, supporting and guiding the
Committee to achieve its outlined objectives. Addi-
tionally, we are revising our Stock Condition Report to
gain a more accurate understanding of our building
assets and stock portfolio.

5. Tenant Satisfaction Following the positive out-
comes of the 2023 Tenant Satisfaction Survey, we are
committed to extending this success into compliance
with the new Consumer Standards. We will conduct a
follow-up best practice review in the 2025 financial
year.

6. Audit Compliance The recent 2024 audit by Azets
confirmed that CHC is in a strong position. We are
actively implementing the P2 and P3 recommenda-
tions made by the auditor through updates to our
policies and procedures. The audit reassured us that
we are performing to a good standard.

7. Development and Training CHC continues to in-
vest in staff and Committee members, ensuring they
stay updated with changes in the housing sector. This
includes the CIH Level 2 & Level 4 Housing Manage-
ment program for the Housing Team and general
board training to enhance service delivery and compli-
ance.

8. Investments in the Business We have ensured
that CHC has the necessary resources and technology
to deliver efficient services, including an up-to-date
CRM and rent collection system, modern IT infrastruc-
ture, and additional staffing resources. Investments
also extend to our homes, improving data accuracy
and informing future decisions, such as through the
Switchee Pilot project.

These achievements reflect the progress made by
Cossington Housing Co-op Ltd in a short period and
underscore our commitment to continuous improve-
ment. | am confident that this momentum will carry
us forward in the years to come, and | am proud to
contribute to the ongoing success of CHC.
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Come and join us ‘Tenancy Engagement’
In Coffee Morning!!!!

As part of our ‘Tenancy Engagement’, The Cossington Housing Team will be pre- ~
sent at the drop in coffee morning, every month, to give you support & advice

and an opportunity for you to discuss any tenancy issues. You will also have the opportunity to net-
work with other providers on the day........ Looking forward to seeing you there. As a part tenancy
engagement.
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Know Your Committee

We are pleased to welcome two new members to
the Management Committee, responsible for over-
seeing our housing co-op and its services: Mrs. Nina
Magan and Mrs. Julie Payne.

Following last year's AGM, the following committee
members have been re-elected: Chairman: Mr. Sunil
Hemraj, Secretary: Ms. Hina Modi (Co-optee), Mr.
Arvinder Mistry, Mr. Mukesh Limachya, Mrs. Parul Rajani, Mr.
Hiteshkumar Pragivane, Co-optee: Miss. Poonam Rajani.
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Planned Maintenance/ Planned Works

CHC has received a significant number of enquiries regarding our renewal program for major components, such as kitch-
en and bathroom replacements. We can confirm our commitment to completing these upgrades over the coming years.
As part of this commitment, we have incorporated a Capital Plan of Works to ensure financial viability while replacing
components that have reached the end of their lifespan.

Since we have become an Independent Housing Provider, CHC has been proactive in this area, installing the following
items to date. Our focus remains on meeting the ‘Decent Home Standard’ and continuously improving our homes.

Items Units Items Units
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Rent Increase and Service Charge Review
2025/2026

Dear Tenant member.

The rent increase for 2025-26 will be
2.7%. This adjustment, which reflects the
current cost of living, aligns with the
guidelines set by our regulators.

At the end of February 2025, you will re-
ceive a notification about your new rent
and/or service charges (if applicable) in-
crease from 1st April 2025.

If you are receiving housing benefits or
Universal Credits, you will need to notify
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ment by standing order then please con-
tact your bank and ask them to amend
your payments accordingly.

It is the tenant member’s responsibility to

inform Leicester City Council (LCC) or the
UC at DWP office about any rent changes
or circumstances.

Report a Repair

&

To report repairs at any time,
call 0116 303 2025.
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GAS SAFETY ANNUAL
CP12 CHECKS

We kindly request that you let our gas engineer from
Ideal Heating & Services to complete a mandatory CP12
gas servicing on your boiler & gas cooker.

Failing to have gas annual safety checks completed may
result in a breach of your tenancy agreement.
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Summer Trip To Brighton 2025

- 0:-90:0:-0:-0:-0-0-
“Any other entertainment/ rides,
food or refreshments during the
day are the responsibility of the

ticket holder”

First priority will be given to
Cossington Tenant Members

Tickets will be on sale from Tuesday 1st July 2025 until Friday 18th July 2025 ONLY, from the
Cossington Area Office, 143 Loughborough Road, Leicester, LE4 BLR from 10.00am until
4.00pm. Contact Sheila Bhagat, Housing Officer on 07308 479891

NO TICKETS WILL BE AVAILABLE FOR SALE AFTER Friday 18th July 2025.

TERMS AND CONDITIONS APPLY

A COPY OF TERMS AND CONDITIONS ARE AVAILABLE ON REQUEST AND HAVE BEEN
POSTED TO ALL TENANT MEMBERS




What is Condensation?

Condensation is moisture generated through everyday
activities such as cooking, showering, and breathing.
Although present
in the air at all
times, it becomes

visible when it
contacts a cold
surface, forming water droplets, as shown in the photo
above.

This is known as the dew point. Warm air holds more
moisture than cold air because heating causes the mole-
cules to move further apart. When these molecules con-
tact a cold surface, they contract and can no longer retain
the same amount of moisture, causing it to accumulate on
the surface as water.

Once water is deposited on a surface, it creates an envi-
ronment where mould spores and dust mites, which are
always present, can thrive. This is often the source of
black mould found in corners and around windows.

What can you do to prevent this?

Heat and ventilate: Use your heating while at home and
open a window for 15-20 minutes every 3-4 hours. This will
replace warm, moist air with fresh, cool air, which, as it
warms, will absorb moisture particles and carry them away.

Keep doors closed: This prevents warm, moist air from
traveling through the house and coming into contact with
colder surfaces.

Keep lids on pots while cooking: This helps reduce
the amount of moisture released into the air.

Open bathroom windows and use the fan: if you
have a bathroom window, keep it open while showering or
bathing, and ensure the fan vent is clean to maintain its effi-
ciency.

Drying clothes: Avoid drying clothes on radiators, as this
is @ major cause of condensation. If using a clothes horse,
place it in a room with the door closed and the window open.

Leave space between the back of furniture
and the wall: This will allow air to circulate and reduce
moisture buildup.

Control humidity: Use dehumidifiers to reduce moisture
levels in the air.

Keeping condensation to a minimum reduces your risk of damp-
ness and mould growth. It is important to understand that we
cannot reduce condensation without your help. If you have any
questions or concerns around mould, dampness or condensa-
tion, please do not hesitate to contact The Housing Team on
0116 303 2025.

If you are concerned that there may be a dampness issue
within your home, please contact The Housing Team on 0116
303 2025 to book a visit.
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Sapphire Suite

AGM-—Friday 27th September
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3rd Price: Gourmia Air Fryer

(Gifted by Diya Electricals)

6th Prize: Lotus Mixer Grinder

(Gifted by Ultrashield Windows Ltd)

RAFFLE PRIZES Gifted By Cossington Housing Contractors

1st Prize: Tower Air Fryer (Gifted by BOB Property Maintenance)
2nd Price: Russell Hobbs Microwave (Gifted by Ideal 4 Gas)

3rd Price: Gourmia Air Fryer (Gifted by Diya Electricals)

4th Price: Russell Hobbs Toaster (Gifted by ECO 4 Builders)

5th Prize: Russell Hobbs Kettle (Gifted by ECO 4 Builders)

6th Prize: Lotus Mixer Grinder (Gifted by Ultrashield Windows Ltd)
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RENT ARREARS!

If you are struggling to pay your rent, please contact the Housing Office at 0116 303 2025 immediately for

support and guidance.
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Have you changed your

Telephone number?

To help us contact you in an emergency, or to
make sure we can send you important infor-
mation like the rent letter, documents or the
newsletter, please keep your contact details
up to date.

Please tell us if you have a new mobile or
landline humber for or if you have changed
your email address by calling our housing
team on 0116 303 2025.

Welfare Benefits
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Numbers and Other Links

o For Housing Benefit - Telephone number 0116 4541007 or visit

Housing benefit (leicester.gov.uk)

For Universal Credit — Telephone number 0800 328 5644 or visit

Universal Credit: Contact Universal Credit - GOV.UK (www.qgov.uk)

For Mice infestation: it is the tenant members responsibilitg{ %s per our CHC’s  poli-
).

cy (RAHIZL {1 u{ledl oA

HA O HLQall UGAA| S AUEL

For Rats infestation: You can contact the local authority (G€lell GUscl HI2: dR
s WAREA Aus 53l 25l ©1) Pest control (leicester.gov.uk)

Out of Hours:

Emergency (After 5.00 p.m.)
Only.

Out-of-hours service is Strictly for emergency works
that cannot wait until the next working day. Please
note, it is not intended for general inquiries or rent-

al questions.
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‘Save the Date!
Attention all Tenant Members!

Cossington Housing Co-operative (CHC) are delighted to announce that this year's AGM will take
place on Friday 19th September 2025 at 7.00pm at The Sapphire Suite, 88 Surrey Street,
Leicester, LE4 6FG.

a3l el Al

Al Heccloll ($RAAELR UeA Al Lol 1R

s\Ro2t slGRDL SRAUR(Rcl (CHC) A vllole WA adlml $31 B ¥ wl anoll
AGM 2SR 19 AWRIAR 2025, A% 7:00 clldd, u ALSLAR Y2, 88 A3\

Ble, ABURR, LE4 6FG WLA ARV $cllHl 1Ll

ﬂe W/{@/
Tom Hopkins Associates Ltd Hk.w

The Management Committee wishes to announce that CHC have entered into a contract with our
long time partner, THA Ltd, to support our housing management service.

THA Ltd will now offer long term housing management services, using our existing staff, to ensure
that our organisation continues to deliver high quality local housing services. THA Ltd are responsi-
ble for maintaining all HR and financial functions for our staff as well as offering essential specialist
regulatory policy and procedure guidance to our staff and committee.

The management committee are confident that this arrangement will allow our organisation to
continue to thrive over the future years.

2 AulSeu ANRAY (@

crazeus sME A M@Act scllell P91 st 531 B 3 CHe A wHIFl clioll UHUL
ez, THA(QL @ slGRIL Al Noe Acl HI2 52AR 5[ B.

THA [Q. &Q ciol aunell slGRDL AA%Noe Actl Y31 uisd, Bul wudl dlAs @igell
Gl sclMl wad, Bl w3 Al G dfutadiatofl eubls slGRIoL Acxll Yelet
sclloj Al AV 23, THA Q. WP s HE dAHH HR wal A(Es st stactal {2
o UGLELR @A Ul UL % M3 @15 Bal sMElA uaas [Aams oA wal ylsau
Holedlot Y3 wisdl.,

Aoz sMEA Qi causd s B ¥ L Asoitlol HII| draA uouHl anlHi
ASOAl Yl ScHL AslA3U U,
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Repairs - who does what?

As your landlord, Cossington Housing Co-operative is responsible for certain types of repair in your home. But,
as a tenant member, you are responsible for other repairs.
Generally, we deal with repairs to the structure and fabric of your home, while we ask you to look after the

property and cope with minor repairs.

Outside

Repair

Co

" Tenant

Heating

Repair

Maintaining and repairin%any portable heating

Coop Tenant

At the end of your tenancy, you should always leave your home clean, tidy
and free from household rubbish. If you do not, we will charge you the cost

of cleaning and tidying up.

How long do our repairs take?

External drain repairs, guttering, downpipe and un- v appliances not provided by the Coop v
derground pipes within the property boundary
Security lights and outside tap, if installed by the v Bleeding radiators v
Coop ﬁ(.
itchen an hroom
Outhouse/brick sheds, garden and entry gates tchen and bathroo
Sheds 4 Providing suitable non-slip flooring in kitchen and
- - bathroom v
Roof insulation v
External wall insulation 74 Replacement toilet seats v
Boundary walls and fences, only if they belong to the[ R:t;r)lléacement plugs and chains on sinks, basins and v
co-op and back onto a public path or road
Installing or repairing washing lines v Replacing shower heads, shower curtain, sink or bath
Additional or lost keys to external sheds v plug v
TV aerials in non-communal blocks v — = =
- Additional tiling beyond standard around bath, sink or 4
Pest control in the property and personal garden area 4 basin
Pest control in communal areas v Any worktops not fitted by the co-op v
Doors and Windows Toilet roll holder, towel rail, tumble dryer outlet v
(Ij?lepai]ging internal doors, replacing locks and han- v ﬁ"ghtmg
S, |
NOT damaged by tenant Re| Iﬁcement of IP65 lights to bathrooms, where v
el installe
Repairs to electric doorbells only hardwired v rvd
- rvg Replacement fuses and plugs
Repairs to battery-operated doorbells - 74
Replacement door chains, bolts, numbers, letterbox- %4 Replacement lightbulbs
es, doorbells and spyhole Replacement fluorescent tubes v
Replacing brown double-glazed units v Fixtures, ﬂttms & Decoration
D to wind th rt of th rt — -
ca?l;gg ebg?av%lr?irg ‘Sgﬁbg% ?ha{a irspr?ot gcco?n%grﬁ)i%dyby v Loft ladders, lighting and timber works to loft area v
a crime reference number Any fixtures and fittings that have been installed by v
v the tenant, eg. power shower
Cutting or replacing keys and replacing locks not due : -
Any other non-standard item that has been fitted b 4
towear and tear > the tanant, eg. different front door v
Replacement of locks due to loss of keys Coat hooks, curtain rails and batons, window blinds v
Cosmetics of internal doors, including re-hanging or v 74
shaving after carpet fitting Doorstops
Plumbing Draught excluders excluding communal doors v
7 Weather Strips excluding communal v
Leaking or dripping taps __ : Laminate Flooring— removal and replacement for v
Any and all plumbing for white goods not supplied by v .
the co-op access to services
Blocked pipes or drains within the boundarg of the
{}°“S§ ol vtv)here blocka fe St are causegli beythnd thet ial Decoration due to defects in the property, eg. damp 4
oundary by pouring of fat, grease, oil or 6ther materia Works. roof oF bath 16ake , €9.
: ; (74
Exposed pipework |boxing in) Internal decoration and coving
. Mi k t where d i d b
Garden taps (if installed by Coop) v Sdggﬂj%rﬁge%ge&%%?amn%g W%rgcg);e s caused by v

water leaks. We aim to carry out this type of repair within five working

days.

Routine repairs are general repairs such as broken bathroom tiles

or a door coming off ifs hinges.
repair within 14 calendar days.

e aim to carry out this type of

Emergency repairs are faults which may result in harm to people or dam-
aPe to property. This includes something which cuts off your electricity sup-
ply, a leaking roof or burst water pipe. We aim to carry out this type of repair
within 24 hours.

If you are unsure about who is responsible for carrying out a particu-
lar repair, or to find out more, contact your housing officer at

Cossington Housing Co-operative on 0116 3032025
Urgent repairs include a faulty hall or bathroom light and small
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Emergency
24 hrs

Capital
Works

Urgent

5 working days
152

Rent Arrears Feedback

Total rental income to collect from 1st
April 2024 to 31st December 2024:
£588,425 year to date.

Current rent arrears (what remains to be
collected): £42,072 for the year.

Formal complaints - 3
Verbal and formal satisfaction of service—6
Ombudsman cases -0

We encourage tenant members to raise
concerns or dissatisfaction through the
complaints process. Currently , tenant
members can raise a complaint with us via
email, phone, a letter or in person.

Our complaints policy, is also available to
review on CHC website- https://
cossingtoncoop.org.uk/policies/
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Responsive
10 working days

We had 5 proper-
ties voids & 1 long-
term void

We have relet 5

this in this period.

(with insurance)
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Love Leicester QA2 uu

Leicester City Council urge individuals to do @@ RZl s16lRAd RN Az Yl Axsll

their part to demonstrate their affection for 3 gofaar w2 Auel @t eterctal Qoidl 52 D.
Leicester. Participate in our neighbourhood

cleanups and increase waste recycling. Grot
spots can be reported on our website, please RAEEL awRA 52, el g AHR duruse

BHIRL USLALe{l ASLETHL GOl AL A 5URLell

click onto the link below: R 3l asta B, sul sda Al [@As ur GAs s2A:
https://oneclean.leicester.gov.uk/reports/home https://oneclean.leicester.gov.uk/reports’/home
IF YOU SMELL GAS, PLEASE CALL ON
THE BELOW BEING
GAS
SAFE
Cadent Gas Cadent

However if you smell gas,
call CADENT on 0800111999
$S02 AU

ol 5 dAHa el ot WA A 0800111999 UR
ARASIBA S\A 53

DIRECT

Make life easy with Direct Debits @ Jpebit

Direct Debit is the easy, hassle—free way of paying your rent.

By switching to Direct Debit, you don’t have to worry about remembering
when, where and how to pay each month.

You can now set up to make your payment on any day.
IT IS IMPORTANT TO PAY YOUR RENT ON TIME, SO IT DOES
NOT FALL INTO ARREARS.

staRs2 3(de dd wclel U olailcl

staRse d(ele A dxz ey ysacoll R, Yell-ysd Id 8.

staRse 32 uR RAU 3o, R €2 MEal saUlR, sl Al 3l AlA
YsaQll sl A ate Awclell Rl sauoll 3 el

dA A SISURL (B e MRl Ysarll sal 12 A2 53 sl Ol
AHIR ML AMAAR Ysad Hecayul B, Al A 52 8
ARAAUL ot usd.
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Our Partners

We work with various contractor to main-
tain and improve Cossington homes for our
tenant members.

These include:

L

L

L

Be Compliant

Bob Property Maintenance
CDC Drain Services

Diya Electricals

Draincare

ECO4 Builders LTD

Ideal Heating and Gas Ltd
Injecta Dampcourse

Intisaa (Internal Auditors)

JD Fresh Cleaning Services
KDR Cleaning Services Ltd
Kaypee Construction

Meera Productions

Ocean Construction (Leicester)
Pancholi & Associates

(CHC Accountants)

RMG Property Services
Sycamore Energy Assessors LTD

Top Banana
THA LTD (Tom Hopkins -Advisor &
Trainer)

Thomas & Young (External Auditors)
for 2025—2026

Timberwise—Dampcourse
Ultrashield Windows Ltd

AN AUURL ellgct ueAD 2 s\RIet el
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BPM
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HOUSING CO-OPERATIVE
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Cossington Housing Co-operative
143 Loughborough Road, Leicester, LE4 5LR
Tel: 0116 303 2025

Email: enquiries@cossingtoncoop.org.uk

Website: www.cossingtoncoop.org.uk




LEAP YEAR
LOVE
MARDI GRAS
PIME
PISCES
PRESIDENTS DAY
RED
RCMAMNCE
ROHSES
SKIING
SHOW
SWEETHEART
VALENTIME
WINTER

WORD SEARCH DIRECTIONS: Find and circle the
wocabulary words in the grid. Look for them in all
direchions including backwards and diogonally.
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N

BLOSSOM
BLOOM
FLOWERS
RAIN
SHOWERS
EASTER
SPRING
GRASS
HATCH
BIRDS
SUNSHINE
SEASON
MARCH
APRIL
MAY

BREAK

D = M B R O R B
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Mpring
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