Hitesh Prangivane
Chair
Cossington Housing Co-operative
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Dear Tenant Members,

| am pleased to introduce myself as the new Chair of
the Co-operative, having taken up the role in Septem-
ber 2025. It is a privilege to serve our tenant members,
and | am committed to ensuring that the Co-operative
continues to provide a strong, sustainable, and respon-
sive housing service.

As Chair, my focus is on listening carefully to your
needs while also being clear and transparent about
what we can realistically deliver. Managing expecta-
tions is an important part of ensuring that we maintain a
fair and balanced approach for all members, particularly
as we navigate increasing costs and regulatory require-
ments.

| am pleased to confirm that we have recently approved
our 2026-2027 budget, which includes a significant
investment of nearly £400,000 in capital works. This
programme will deliver key improvements across our
homes, including new roofs, kitchens, bathrooms, and
boilers. These upgrades are essential not only to en-
hance the quality of our homes, but also to ensure that
we meet the expectations of the Decent Homes Stand-
ard and wider regulatory requirements.

We continue to deliver against our Business Plan for
2024-2027 and have also updated the Co-operative’s
Model Rules to strengthen our governance arrange-
ments and support our future ambitions. In addition, we
are working closely with our strategic partners to ex-
plore opportunities for growth and collaboration. This
includes potential partnerships that may enable us to
develop or acquire new properties, helping us to meet
the needs of both existing tenants and applicants on
our waiting list.

As you may be aware, rents for 20262027 have in-
creased by 4.8% in line with regulatory guidance. This
uplift is necessary to support the cost of the planned
investment works and to strengthen the Co-operative’s
financial position against increasing external costs. It
also places us in a stronger position to reinvest in our
homes and consider future development opportunities.
| will continue to review our Value for Money objectives
to ensure we maximise efficiencies and deliver better
outcomes for our members wherever possible.

Finally, | want to reaffirm my commitment to you. | will
do my utmost to listen, engage, and ensure that we
continue to deliver a housing service that is profession-
al, reliable, and continually improving.
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Message From The CEO

Ramesh Raikundal

Dear Tenants,

I would like to warmly welcome all members and
tenants to our Spring & Summer 2026 Newsletter.
Over the past year, Cossington Housing Co-
operative has continued to make strong progress
in delivering on our priorities. We have success-
fully completed a range of capital works, includ-
ing new roofs, kitchens and bathrooms, and the
installation of combi boilers across our homes.
These improvements are helping to enhance living
conditions, invest in our properties, and provide
better long-term value for our members.

Alongside this, the Housing Team and the Com-
mittee have strengthened governance arrange-
ments by working closely with our trade body, the
Confederation of Co-operative Housing, and by
updating our policies and procedures to align with
new housing regulations.

Operationally, we remain firmly focused on
providing a responsive and reliable repairs ser-
vice. | am pleased to report that in the 2025-26
financial year, we completed 619 repair orders.
Where repairs fall short, we acknowledge this and
put it right. We will continue to work hard to meet
key targets and improve performance across day-
to-day, urgent, and emergency repairs, and we
will maintain close monitoring to ensure services
are delivered to a high standard.

Looking ahead, we will also be prioritising support
for members who may be experiencing financial
difficulty. Where rent arrears have arisen, our
Housing Officer, Sheila Bhagat, will be in touch to
offer advice, discuss available support, and work
with tenants to agree manageable solutions.

Thank you for your continued engagement and
cooperation. As always, we remain committed to
listening to residents and working together to
maintain safe, well-managed homes and a strong
community.
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A Message from
Sheila Bhagat
Housing Officer

Dear Tenant Member,

As your Housing Officer, I oversee tenant rent accounts and help support tenants to prevent rent
arrears. If you are experiencing difficulties with rent payments, please contact me as early as possible
so we can work together and discuss the support available.

My role also includes dealing with day-to-day repairs queries, tenancy matters and general housing
enquiries. Whether you need advice, would like fo report an issue, or simply have a question about your
tenancy, I am here to help and support you where I can.

Please remember that reporting problems early often means they can be resolved more quickly and
easily. No issue is oo small to discuss, and contacting us early can make a big difference.

If you need support or advice, please contact me on 0116 3032025 or enquiries@cossingtoncoop.org.uk

Thank you for your continued cooperation and support in helping us maintain a safe and positive
community for everyone. /
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Meet Your Committee

We are pleased to welcome 3 new members to
the Management Committee, responsible for
overseeing our housing co-op and its services:

Chairman: Mr. Hiteshkumar Prangivane and Com-
mittee Members: Mr Dinesh Thakrar & Mr Samir
Shukla.

Following last year's AGM, the following

committee members have been re-elected: Secretary: Mr.
Arvinder Mistry & Committee Member Mrs Julie Payne.
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Upcoming Works Programme 2026

We are pleased to share an early overview of the capital works planned for 2026. These projects reflect our continued com-
mitment to maintaining and improving our homes, ensuring they remain safe, efficient, and fit for purpose.

As part of this commitment, the Committee has endorsed and sponsored a further £400,000 investment for 2026—-27. This
additional funding will support the delivery of approximately 20 roof replacements, 20 kitchen and bathroom upgrades, and
20 new boiler installations across our housing stock.

This phase of works is a key milestone within our wider five-year programme to upgrade all of our properties. By progressing
these improvements, we are moving closer to ensuring that all homes meet the Decent Homes Standard, enhancing quality,
comfort, and energy efficiency for our residents.

We look forward to working collaboratively with stakeholders to successfully deliver this important programme of works.
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We have 5 relets We have 8 empty

Here are our performance figures from April 2025 to March 2026 |[RINFRWEY properties/voids

Urgent Repairs

245

Emergency Repairs

102

Damp & Mould
20

Feedback

Total rental income to collect from 1st April
2025 to 31st March 2026: £786,570 (98%)
year to date.

Current rent arrears (what remains to be
collected): £34,432 (4.35%) for the year.

Formal complaints.................... 2

Verbal and formal satisfaction of ser-

We encourage tenant members to raise con-
cerns or dissatisfaction through the com-
plaints process. Currently , tenant members
can raise a complaint with us, via email,
phone, a letter or in person.

Planned Repairs

271

We have 0 Mutual
Exchanges this
year
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Joinus at Tena Engagement & Support Coffee
Morning Drop In

ﬁ Cossington Housing Monthly Event

Come and join us at our monthly drop-in coffee morning.

As part of our Tenancy Engagement, the Cossington Housing Team will be available to offer
guidance, support, and advice on any tenancy-related matters.

This is also a great opportunity to speak informally about any concerns you
may have and connect with other local providers.

-
= We look forward to seeing you at our upcoming Coffee Mornings, held from >——
10:00am to 12:00pm. Please refer to the leaflet overleaf for the dates.
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Summer Trip To

Drayton Manor Park

DATE: Saturday 1st August 2026
TRIP: Coach Trip To Drayton Manor Park

PICK UP: The coach will be leaving from

143 Loughborough Road, Leicester, LE4 5LR at
9.00am

RETURN: We will leave Drayton Manor Park at
4.30pm

TICKET PRICES

0-23 Months FREE (Car Seat or Baby
Carrier is mandatory)

2-3 years £12.00

Above 2 years £17.50

The ticket includes most main rides & Zoo.

Please note: Tickets are issued on a first come basis, Seats
cannot be reserved for those who have not arrived.

Priority will be given to Cossington Tenant Members and the

immediate household occupants only, if spaces remain availa-
ble, these may be offered to friends and extended members on
the same basis.

TERMS AND CONDITIONS APPLY

A COPY OF TERMS AND CONDITIONS
ARE AVAILABLE ON REQUEST

A fantastic day out for all the family!

FURTHER INFORMATION
Additional details will be
provided closer to the date

PLEASE NOTE

Any additional costs on the day, including
other rides, food or refreshments are the
responsibility of the ticket holder

TICKET SALES

Ticket will be available from
Tuesday 1st July 2026 until
Fri 17th July 2026 ONLY.

From:

Cossington Area Office
143 Loughborough Road
Leicester

LE4 5LR
10.00am—4.00pm

NO TICKETS WILL BE AVAILBLE AFTER

FRIDAY 17TH JULY 2026

cossington
\’/

HOUSING CO-OPERATIVE



Supporting Cossington Residents to Live Well With and Beyond Cancer

A cancer diagnosis can affect many parts of life. It’s not just about treatment, it can impact
your energy, confidence, daily routines, and emotional wellbeing. Families, carers, and
friends are affected too.

At Cancer Active Recovery Support, we're here to help you navigate this journey and access
the support you need. We offer trusted, reliable information, advice, and guidance to help

you make informed choices and feel more in control.

Registered Charity No 1201440

Residents of Cossington Housing Co-operative can visit our Information Stations across
Leicester City to find out about local services, get advice, and access signposting tailored to your needs. If it’s easier, you
can also call us or explore our services online.

We also support families and carers, helping them access guidance, share concerns, and feel connected to trusted re-
sources.

Our services are designed to be friendly, inclusive, and easy to access, so no one has to face cancer alone. Whether you’re
living with cancer or supporting someone who is, we’re here to help you and your community feel supported, informed,
and empowered.

How to Access Our Support

Visit an Information Station
Come along to one of our welcoming stations across Leicester for advice and guidance:
https://www.recoverysupport.org.uk/calendar

Call Us
Speak directly to a friendly member of our team for support and reliable information:
Telephone: 0300 365 1440

Visit Our Website
Find out more about our services and resources online:
https://www.recoverysupport.org.uk/
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Switchee Thermostat

‘Positive’ feedback from our ‘Tenant Members’

As part of Awaab’s Law requirements, Tenant Satisfaction Measures (TSMs),
and retrofit satisfaction improvements, Cossington Housing carried out a pilot
scheme in March 2026 across 10 properties to install Switchee thermostats.
These devices help monitor temperature and humidity levels within the home,
supporting early identification of potential mould and damp issues. We have
received positive feedback from tenants involved in the pilot, with users report-
ing that the devices are simple and easy to use. CHC are now planning to roll
these out across all our properties over a period of time.
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We also want to make you aware of companies that may approach social housing tenants about
making compensation claims for disrepair. These companies often promise large payouts, but this
can be misleading, as a significant portion of any compensation may go to them rather than to you.

Some of these organisations use cold calling or uninvited visits, which may be unlawful and could
expose you to financial risk. If you receive phone calls, leaflets, or doorstep visits about disrepair
claims, please do not engage with them. Instead, contact us directly for advice and support. Remem-
ber as a tenant member, you have a responsibility and duty to also report repairs to the housing
team before seeking legal disrepair case against CHC.
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GAS SAFETY ANNUAL
CP12 CHECKS

We kindly request that you let our gas engineer from
Ideal Heating & Services to complete a mandatory CP12
gas servicing on your boiler & gas cooker.

Failing to have gas annual safety checks completed may
result in a breach of your tenancy agreement. If access is
continuously declined to us, we will seek an injunction to

Report a Repair enter the property and cost will be re-charged to you.
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To report repairs at any time, UdRuHLE Al ABER AR AU 52 UR sRABAA

call 0116 303 2025. CP12 3 ARl Yol sl M2 uRaltetoll auusl.

SLEURL UHA AHRSIHoA
%L scll Hle, 0116 303
2025 UR sld s?l.

s A Al ustARNA Yol of sAcaell duiR

2ol sAUL Gecielol UL AF V. B WHA Aclcd YAl

AUl BotslR salHl wA, Al AR ResdHl ya

Ancal 12 sleHidl 8ososlet Ancalell stladl s3lg
UA Aol WA dAHZl WAL aye sauHl .
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DON'T FEED

PIGEONS

and you won'’t

FEED RAT!

EXCESSIVE FEEDING OF HUMAN FOOD TO BIRDS DAMAGES THEIR HEALTH

IMPORTANT INFORMATION

Leicester City Council receives a lot of complaints
about the damage and mess caused by pigeons in
public areas and geese in some parks.

Public feeding of birds results in large amounts of food
rotting in public places, it is unsightly and doesn’t
contain the ingredients they need. It encourages the

over population of pigeons, geese and also attracts rats,

you also risk a fine

We need the support from members of the public to
reduce this feeding by the dropping of inappropriate
food in all public areas.

FEEDING THESE BIRDS CAUSES:

PESTS: Rats, mice and other pests will feed on food
left out for birds. This supports larger numbers, which
can enter your home, spreading disease.

DISEASE: Birds can carry diseases such as
salmonella, campylobacter and psittacosis. These can
be passed on to humans, particularly the young and
the elderly in close contact with them.

DAMAGE: Bird droppings are not only unsightly but
also very acidic and can cause damage to roofs and
car paintwork. Nest material, feathers and droppings
can block gutters and air vents.

HAZARDS: Food and bird droppings can cause the
ground to become slippery and dangerous.

FEAR: Large flocks of birds can be offensive and
frightening to many people.

il

/

P a

Scdl HiEdl

Adze? Rudl s1GHdA Nd2 Al 50{dRi 214 g5als
sl oflor(oids)d 51681 Udl 45414 24 2iedl (@2 uell
sRulel uA 8.

yafladld Hetdld s asiaaeil d eus o Ruble @l
Y2 Al ANA B. B vRs dHA M2 ARE Al v B uwt
WER U declldl A 3R B A-dl WA Bl A2l 56 wA
Alow -l vl auRl A B Guid YAl 2 Gl 2 uBL
2 BUSHEL 6 B, dMA £5 "al-l ust Acud-l 8.

o182 M 21 WIS vl 21 Ad viastaai] g21st sl
2 A NS AL Hee-Al 32 B,

Al ototdl wallaiid wasiadi-i sR8L 8:

At WEMR: Ge2 5101 A ofla ARidus wellzl & wiis
yafladl Hi2 WAl Al S8 d v viell A 0
QUIA U™ % I 812Ul 1Al el ak 8.

AL walldl edldar, sddioise?, RZISIRRE Fa A0 UAR
53 265 8. i WAl ¥ BRI vt 594 Aal dd wd qEL e
) 2Bl WA Ausel A B dnd AW vy @il A3 8.
A45AUA: wallzill vles] 55d Evarni AU A2l g A udl daedl
G B A Vsl 3, Bl Betd 2 BRAL UGz 45014 541 U5
8. 8. Wl el axqail, Wlerivil 214 sAesladl 222 2 gau-l
QHRAYQL iy 4 AE D,

edvidl: Wials w1 wallaAi-it sl anfld w88l 24 AvsRS
%diq 5RQL 18 UE B,

otad: ualludl-l {12k 2lg] Al ol 2% 8 vid weu disid 2l o
@il 8.
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FOR MORE INFORMATION CONTACT:

S
%Oo

Leicester
City Council

LEICESTER CITY COUNCIL ENVIRONMENT
GENERA ENQUIRIES SERVICE LINE (0116) 4541000
www.leicester.gov.uk/pestcontrol
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cossington

HOUSING CO-OPERATIVE CODE

Tenant Members’ Code of Conduct

At Cossington Housing Co-operative Ltd, all tenant members, their household members, and visitors are ex-
pected to follow our Tenant Members’ Code of Conduct. This sets out the standards we all agree to uphold to
help create a safe, respectful, and well-managed community for everyone.

We ask all members to treat neighbours, staff, contractors, and committee members with respect and courte-
sy at all times. Everyone is expected to act responsibly, avoid anti-social behaviour, and support a peaceful
and inclusive environment where harassment and discrimination are not tolerated.

Members are also responsible for taking care of their homes and shared spaces, reporting repairs promptly
through the correct channels, and not carrying out any unauthorised alterations. Cooperation with Co-
operative staff, policies, and decisions made by the elected Committee is also an important part of member-
ship.

We encourage positive participation in meetings and community activities, and expect members to help main-
tain the Co-operative’s reputation by acting honestly and constructively in all dealings.

Where behaviour falls below these expectations, the Co-operative may take action in line with its Complaints
and Disciplinary Procedures, which can include warnings, mediation, or further enforcement where necessary.

Full details of the Tenant Members’ Code of Conduct can be found on our website:
Cossington Housing Co-operative Ltd — Tenant Members’ Code of Conduct
Tenant Code of Conduct Cossington Housing Cooperative-2025.pdf

CULst de2dl 1S AR Sl

slRloeet slGRDL Sl-UR(R e [ARZSHE, ol Glgc U6, AHoll URell Ued WA YAlsi{lAA
WUHIZ| 2oloz NI 5ls WG So5520] UlCetl 5 %331 B, Al €xcllAy A WREL RAUlRd 53 & B
AUl 5{:1 Hoflal AN Sl Bl €35 U2 YRABA, UoHlotols wal AL A AAAA qelA
Gell 28l 2.

AN ol el Qolcll 531 Sl ¥ Al N2 uSL(lRA, L8, Sleglseal wal sMEL del W
UoHlol Wl Qlredlyds ad. e3s s saldeldyds ddd e, va@s ddstll g2 @4
BFA Wl Al AAYEl el 1das HEA sl Hee sl ASU UL FAAN2 Vol
Aeaua st o sl

UeAoll Fcllolel] ® ¥ Aull Wetlotl YR Wl Used(l QA stney AW, 0o Aeld glRL
UHAAR HAH Ao 1L 52, Wal 5185 URL ot[tlsd 351 ot 52, US| el 218, (A wal
YelAdl sM2 s AcAcl (ARl A USSR U UQL ACAUEA Hecclyel eldl B.

N G wal AYelad YgRRAHL USRIHS (el Wllget U €l ual et AvA
Bl 3 UeA dAHIH AASIRHL SHIAELZ] Al RAUHS A addlA sl-20URcell uldrsl anccHl
HEE $29L.

ol clclot Al AN Y@l ot 52, Al Sl-URR A Aoll sRale ual Blad Yl wofuR sticusl s3l
A} B, BUL Actar(l, MUl WUl 33| 8lal Al dy UdlAioll uMLA U AF BD.

2oloz N0l 85 Ul§ so5520{l AYW! (Aol MRl ArABe UR BUALU ©:

Cossington Housing Co-operative Ltd — Tenant Members’ Code of Conduct
Tenant Code of Conduct Cossington Housing Cooperative-2025.pdf
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AGM Family Fun Event
Saphire Suite

Friday Iqth september 2025 ANNUAL GENERAL MEETING

ﬁt last year’s Annual General Meeting, attendees enjoyed balloon modelling alongside performances \

from BollyARKK. Both proved popular with children and adults and helped create a lively, relaxed at-
mosphere throughout the event.

After the formal business of the meeting, families came together at The Sapphire Suite on Friday 19th
September 2025 to share an evening meal. The celebration continued with music from a DJ, giving eve-
ryone the chance to relax, socialise, and enjoy the occasion in a warm and welcoming setting.

\ﬂd arlell culdls diHioel @l (Annual General Meeting) €2(Rallol GURAA IS Kot HISIA A e‘ud’e\
el scll, 18 A2 BollyARKK Ul ojcetStolotl UE dlotoll Rl Uloie AlE] SAl. il UGAU] sl UA

qa2sl WKl ol AlsQe 281 UA dAHIY StelsH (Rt WA UA URAHEIAS UAARR ABUHI
HEEFU dlodl,

Aellol AluABs siel Yol aau die, ulBardl ysdie 19 A2 20250 A% 4 ASLeU? 2YeHl AU
&l AR A8 HOAlR Ai¥of Cllyot 1) @UulE GraCll SIFau ol 4 uton atl], Foul 5120 dla
U2 seclod] Asdlat 4l Hoclodl Ul GoUGAl AUl 2AUAAACR AUAUARRHL Ul YAl UlotE

wealod] ds Hotl sdl. j




1st Price: Microwave
(Gifted by Ideal 4 Gas) RAFFLE PRIZES Gifted By Cossington Housing Contractors

Thank You to all the contractors who have gifted.

1st Prize: Microwave (Gifted by Ideal 4 Gas)
2nd Price: Digital Air Fryer (Diya Electrical & Property Maintenance)

3rd Price: Digital Multicooker (Gifted by Ultrashield Windows Ltd)

4th Price: Tower Digital Air Fryer 4.2L (Gifted by ECO 4 Builders)

2nd Price: Digital Air Fryer 5th Price: Bosch Kettle ((Gifted by BOB Property Maintenance)

S:Gz;ilfst%dPt:%Eei;);?yEl\h%(i:Hti;- 3rd Prize: Digital Multicooker
(Gifted by Ultrashield Windows Ltd)

\WA

4th Prize: Tower Digital Air Fryer
(Gifted by Ultrashield Windows Ltd)

5th Prize: Bosch Kettle

(Gifted by BOB Property Maintenance)
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Save the Date!!

Our Annual General Meeting will be held on
‘Friday 18th September 2026.” at 7.00pm—
10.00pm at ‘The Sapphire Suite, 88 Surrey Street,
Leicester, LE4 6FG.’

Letters to be sent out in August to confirm your
place.

Al arudal 1

wHIF] quldls Al de ysdte, 1841
A1210{2 202641 2% AY 7:00 vl 10:00
croeu Yl alvdl. 2am: 4 ASLAR 22, 88
&7l adle, Aeee, LE4 6FG.

AHLRl 2Ulotol] YR s2cll M2 August Iz Hi
HIsAdl HIaAl UAlL

Electric Showers Vs Showers sAles aadl Qg sua]

Please note that the electric showers previousl !
. : previousty sUl 53lal ol Al 3 WIUEB WA 5AAA 8AGLS
installed, which are now no longer operational,

will not be replaced with like-for-like units. In- Wad, B & sl otell, Al WLt YslRetl olcl

stead, new bar showers will be installed as part leuell olectaul ogl A, Aol (ed, UUIs
of the upgrade works. We ap- SlHoll GO otall ol 2uarl

N [ 3
preciate tenants’ understanding o UM sl AUl wL JYulRel Jt
. . { 3
while these improvements are i sid €2 2lol Gu§<-Tloﬂ USSR WA |
carried out. U UM 1S AR aetdl ¥l J

Risks of overloading plug sockets

We would also like to remind all tenant
members not to overload electrical sockets
or extension leads, as this can present a seri- VAL %Il?sal-ll qq R )_LS cllell Q?'.U‘U'u
ous fire risk. Please ensure that high-

powered appliances are used safely and
avoid plugging too many items into one out- | AN AHIM elgd Uedlal s3ledl e wutaal HidlA ¢l
let. If you have any concerns about electrical | 6@@?8@ Qﬂ%@%{ Yl Aol GﬂSﬁ{ UR dy @UR ol
safety within your property, please contact | 4scll, 5120l ¥ A dle{lR wdLell AwHg] $1RQL ololl AF B,
the office for advice. On 0116 303 2025. sul 53l W3l 5A ¥ ay lesoll clurdl Gus:e

AAMA 6N 518 Rl 8lat, A sul 53l Uctle M2 0116
303 2025 UR (Sl Aus s3A.

A& A GUAME Act A As % ABeHl Ay
% g2l Ascllo] 2lol. % ddal dHRl Aesdul salgsa
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Leicester
City Council

Love Leicester AR UM

Leicester City Council urge individuals to do

their part to demonstrate their affection for Q@R RZl SIGEAA AGAUA AR YAl Adall
Leicester. Participate in our neighbourhood = Qu eallacl W2 Axell st elosaal [Qoidl 52 .
cleanups and increase waste recycling. Grot 220 udlatell ASISHL ol Al WA syl

spots can be reported on our website, please Ruaeomi a 5. Nl el wHdl Acuse

click onto the link below: R 53 asta B, sul 53 oAl [@As U GAs 5:A:
https://oneclean.leicester.gov.uk/reports/home https://oneclean.leicester.gov.uk/reports/home
IF YOU SMELL GAS, PLEASE CALL ON THE BELOW

BEING

GAS

SAFE

Cadent
Cadent Gas
However if you smell gas, $S02 A

call CADENT on 0800111999 .
ol 5 dHal Je(l ol wUA Al 0800111999 UR

Ao sl 52

Make life easy with Direct Debits

Direct Debit is the easy, hassle—free way of paying your rent.

By switching to Direct Debit, you don’t have to worry about remembering
when, where and how to pay each month.

You can now set up to make your payment on any day.
IT IS IMPORTANT TO PAY YOUR RENT ON TIME, SO IT DOES
NOT FALL INTO ARREARS. q DIRECT

sta?se 3(de dd ool YR olellcll

staRse d(ee A duz ety ysaclell AR, Ydell-ysd d 8.

staRse 32 uR RAU s3a, AR €2 MEal suR, sl ual 3l A
Ysall sl A ate Avclell Rl sl 3R el

dA A SISURL (B Ml Ysapll sal 1 A2 531 sl ©l.
AHIE Gl AHAAR Ysad Hecyul B, Al A 52 8
ARAAUL ot usd.
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My Home

Contents Insurance

Protecting What Matters: Home Contents Insurance for Tenants

Many of our tenants do not have home contents insurance. In the event of a fire,
flood, or theft, this can mean covering the cost of replacing belongings from personal
income or savings.

To support tenants, Thistle Tenant Risks, in partnership with the National Housing Fed-
eration, offers the My Home Contents Insurance Scheme. This scheme is designed for

those in social and affordable housing, providing flexible and affordable cover for eve-
ryday risks.

The scheme includes protection against fire, theft, flood, and water damage, with key
benefits such as no excess to pay, optional extra cover, flexible payment options, and
no long-term contract.

We encourage all tenants to consider protecting their belongings with suitable insur-

ance.
The My Home Contents Insurance Scheme covers risks such as fire, theft, flood, and
water damage. Designed for flexibility, it includes key features such as:

e No excess to pay

e Optional add-ons, including extended accidental damage and personal posses-
sions cover (for items taken outside the home)

e Flexible payment options: fortnightly, monthly, or annually (fortnightly and
monthly payments include a small transaction fee)

¢ No long-term contract — pay-as-you-go convenience
This scheme offers peace of mind and protection for the things that matter most to you.

For further information, click onto this link: www.thistlemyhome.co.uk

Tenants and residents, you can protect your contents and belongings from the unex-
pected. The My Home Contents Insurance Scheme can provide cover for events such
as flood damage, fire, theft and escape of water - subject to terms, conditions, limits
and exclusions.

.iiE Thistle Tenant Risks is a trading style of Thistle Insurance Services Limited, who is au-

thorised and regulated by the Financial Conduct Authority (Firm Reference Number
Learn about home contents insurance 310419)
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laps)

Hecayll crgullell Yeu: etgdl Hie U UMt lul

My Home

Contents Insurance

BHRL UG el WA U] AMlotoll Ll stell. 2410, YR waal A3 Bl URRAEM, Aell
wd A U A5 O ¥ Wclloll clrgrllal $31ll Wlealloll WA caulsaiold ulas acl dudHiel
gcl usd.

ALgclal ASL2A WUl M2, Thistle Tenant Risks Gl2L National Housing Federation 18 aia(lELZ1ul
My Home Contents Insurance Scheme GUcod srclellHl ALl B, L Aegetl v 53l ARlAd
ol AcAl WLCUAHL 8l ASL HIZ clotlalaltHl ALl B, B A(FEL vl WA dActls ual
U AR YElal 52 O,

L AegollHl 4oL, AR, YR wal wllell Ul ofsulot AR YRE UMl A B, dMes Aul
518 WsAU Ysealallall otell, duRvne] dslAs saR, dadls Ysapll [Ascdll U el duoell
$AR ol Slall Bl Hud el AR B.

aﬁ A ellgcllal (Qoicl 531 1A ¥ A 2002 Ll gl Wellell o] 28101 scll UR
UR 5.

My Home Contents Insurance Scheme 4091, A3, YR ual Wllell sl ofslat Bal Bl WR
el U B, ddlsdl tautotHi AVl daur sAACA il AgettHl oA Yosololl Yuu
YRuRA AAA B:

o 518 AsAA Ysacllall ol

o ds(AAs dUllRle] SR, BHL WSTHIA%RL ojsUlel Wal A5 UlHlole] AR (URoll 6lolR
A Ul Al drg 1) WAA B

o dctls Ysarll [@scll: unal3d, WRs wadl allds (uual3a ua wRs Ysagll uR
slloll gleddselet §l @lo] Ul 8)

o 518 ol dUoUall $RAR otell — 3R Yool Ysarll scllsll YA

UL Aol A Hotoll 2llQ M dAM] 12 WAl Heccyul dxlle] 818l YElol 52 B,

For further information, click onto this link: www.thistiemyhome.co.uk

gl Al RJ_ARBM 6 AHIZl YR iR WA ALHLolal WA 890{l2
SELENE|l %j?@d Au{l 28 ©l. My Home Contents Insurance Scheme l{x’?ﬂ AUdll
ajsllet, AL, AR wal Wl dls aal Bl deatixll HIR saR Yelal 531 a¥ & —
ARAL, (A, HATEIA WA WUAER Al[Dot.

Thistle Tenant Risks, Thistle Insurance Services LimitedOj a[ngl ollH 9, % Financial
Conduct Authority G121 WEgd U [AAR A scUHL WA B (Firm Reference Num-
ber 310419).
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Out of Hours
Emergency Contact Number

0116 303 2025 ¢ c’ossington

HOUSING CO-OPERATIVE

Out of Hours: Emergency (After 5.00pm Only &
Weekends & Bank Holidays)

Out of Hours (OOH) Emergency Repairs — Important Information for Tenants

We have seen an increase in our Out of Hours service being called for none-
emergency issues. (OOH) repairs are services provided outside of normal working
hours to address urgent issues that could cause harm to people or serious damage to
the property. These repairs focus on ensuring safety and security—for example, stop-
ping a major water leak, restoring essential heating, or making the home safe after a
break-in. Please note that not all issues qualify as emergencies. If an immediate re-
pair is carried out to make the property safe, any further non-urgent work will be
scheduled during normal hours (e.g., the following Monday), when possible, to help
manage costs effectively. We kindly ask all tenants to carefully consider whether a
situation truly requires an emergency response before calling. Our out-of-hours con-
tractor, Bob Property Maintenance, will assess and respond according to the urgency
of the issue. Thank you for your understanding and cooperation in helping us man-
age resources responsibly.

Re-charge Policy for Non-Emergency OOH Calls

To encourage responsible use of the service, a re-charge policy is in place. If a tenant
member contacts the out-of-hours contractor for a non-emergency (e.g., asking about
rent at 9:00 PM on a Sunday), a charge may be applied for the inappropriate use of the
service. In these cases, the Housing Team will follow up during office hours to explain
the correct process. Continued misuse may lead to further action.

We appreciate your understanding and cooperation in using the OOH service only
when it’s truly needed.



Out of Hours
Emergency Contact Number

0116 303 2025 ¢ cossington

HOUSING CO-OPERATIVE
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Repairs - who does what?

As your landlord, Cossington Housing Co-operative is responsible for certain types of repair in your home. But,
as a tenant member, you are responsible for other repairs.
Generally, we deal with repairs to the structure and fabric of your home, while we ask you to look after the

property and cope with minor repairs.

Outside

Repair

Co

" Tenant

Heating

Repair

Coop Tenant

At the end of your tenancy, you should always leave your home clean, tidy
and free from household rubbish. If you do not, we will charge you the cost

of cleaning and tidying up.

How long do our repairs take?

= = = = Maintaining and repairin%any portable heating
External drain repairs, guttering, downpipe and un- v appliances not provided by the Coop v
derground pipes within the property boundary
Security lights and outside tap, if installed by the v Bleeding radiators v
Coop ﬁ(.
itchen an hroom
Outhouse/brick sheds, garden and entry gates tchen and bathroo
Sheds (74 Providing suitable non-slip flooring in kitchen and
- - bathroom v
Roof insulation 4
External wall insulation 74 Replacement toilet seats 4
Boundary walls and fences, only if they belong to the[ R:t;r)lléacement plugs and chains on sinks, basins and v
co-op and back onto a public path or road
Installing or repairing washing lines 4 Replacing shower heads, shower curtain, sink or bath
Additional or lost keys to external sheds v plug v
TV aerials in non-communal blocks v — = :
- Additional tiling beyond standard around bath, sink or (4
Pest control in the property and personal garden area v basin
Pest control in communal areas 4 Any worktops not fitted by the co-op rvd
Doors and Windows Toilet roll holder, towel rail, tumble dryer outlet v
dRIegai];ing internal doors, replacing locks and han- v ﬁ"ghtmg
o [
NOT damaged by tenant Re Iﬁcement of IP65 lights to bathrooms, where v
ANl installe
Repairs to electric doorbells only hardwired v rvd
- 74 Replacement fuses and plugs
Repairs to battery-operated doorbells - V4
Replacement door chains, bolts, numbers, letterbox- 4 Replacement lightbulbs
es, doorbells and spyhole Replacement fluorescent tubes v
Replacing brown double-glazed units v Fixtures, ﬂttmgs & Decoration
D to wind th rt of th rt — -
ce?urgg ebgoa\’\{lr?irc? vagrgf SR&' %ate irspr?ot gcco%%grﬁ)i%dyby v Loft ladders, lighting and timber works to loft area v
a crime réference number = -
Any fixtures and fittings that have been installed by v
7 the tenant, eg. power shower
Cutting or replacing keys and replacing locks not due - -
Any other non-standard item that has been fitted b v
towear and tear > the tenant, eg. different front door J
Replacement of locks due to loss of keys Coat hooks, curtain rails and batons, window blinds v
Cosmetics of internal doors, including re-hanging or v 74
shaving after carpet fitting Doorstops
Plumbing Draught excluders excluding communal doors v
v Weather Strips excluding communal 4
Leaking or dripping taps __ : Laminate Flooring— removal and replacement for v
Any and all plumbing for white goods not supplied by v .
the’ co-op access to services
oS ltaneitn ta bouLEy o e
T i i Neiloa i Decoration due to defects in the property, eg. dam
boundary by pouring of fat, grease, oil or dther material Works. Took of bath leaks property, g p 4
- - "4
Exposed pipework |boxing in) Internal decoration and coving
e Mi k t where d i d b
Garden taps (if installed by Coop) v Sdggﬁj%rﬁgei,ﬁ%ﬁ%%?ammegg W%wé?e Is caused by v

water leaks. We aim to carry out this type of repair within five working

days.

Routine repairs are general repairs such as broken bathroom tiles

or a door coming off ifs hinges.
repair within 14 calendar days.

e aim to carry out this type of

Emergency repairs are faults which may result in harm to people or dam-
af;e to property. This includes something which cuts off your electricity sup-
ply, a leaking roof or burst water pipe. We aim to carry out this type of repair
within 24 hours.

If you are unsure about who is responsible for carrying out a particu-
lar repair, or to find out more, contact your housing officer at

Cossington Housing Co-operative on 0116 3032025
Urgent repairs include a faulty hall or bathroom light and small
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Housing

Ombudsman Service

Housing Ombudsman Service
Tenant Complaints Process

The Housing Ombudsman Service (HO) is an independent organisation that helps tenants
resolve disputes with their landlord if complaints have not been properly dealt with. They re-
view how the complaint was handled and can recommend actions like repairs, apologies, or
compensation if something went wrong.

As a tenant of Cossington Housing, we advise that you go through the our complaints pro-
cess before you can contact the Housing Ombudsman Service for help.

From 13th January 2026, HO are changing how residents can submit new complaints to us.
HO will no longer accept new case enquiries by email. Instead, residents will need to use the
online complaint form

Residents who need support can call HO on 0300 111 3000 for further support.

SLGRIL AU U Rt AU
g sRaue ulsal

SIGRIL B1ofsuNat U (HO) W ol AU B B gl Aol HASs Wl [AEl GEFAUML HEE 53
8, WA 53l R AR sRaEl Ao A [(ARSWL sl U] of flal. A dWd 52 B ¥ sRae 3l
A AewncuHl wcll scll wa 1 S il Bl HA Al HRAHA, WGl wedl dndR Bl stdausl seusll
lAtHel 531 Ak B,

SRzt slGRDLU Ly dld, URN dHal Uclle WU €lA ¥ slGRIDL Boys Nt U AUS 5:cll
gl il sRae ylsa yal s

13 eyl 20268, HO Ré<UAA atcll sRaEl el A el 23 & Aul 3812 31 2E B. HO 8 aicll
33U Aol yuuRy R gkl sRA o8l Aol ted, RWaARAA WactlSal sRaEe Sl Guadlal sl

usa.online complaint form

% B RAA UslaA{l 32 Sl ABM Yy Usl M2 HO Al 0300 111 3000 UR Sl 3| a3 B.
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https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.housing-ombudsman.org.uk%2Fonline-complaint-form%2F%3Futm_medium=email%26utm_source=govdelivery/2/0101019bb7a927c8-c02fbe14-b05d-4e24-b769-a485f65817d6-000000/vcCjOBJWOYmzgAQsJHTinlxnzQ80t2U-6BM7dQNpi-Y=439
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.housing-ombudsman.org.uk%2Fonline-complaint-form%2F%3Futm_medium=email%26utm_source=govdelivery/2/0101019bb7a927c8-c02fbe14-b05d-4e24-b769-a485f65817d6-000000/vcCjOBJWOYmzgAQsJHTinlxnzQ80t2U-6BM7dQNpi-Y=439

Housing
Benefit
Gethelo wihyourrent

U C Universal
Credit

Welfare Benefits Numbers and Other Links
o For Housing Benefit - Telephone number 0116 4541007 or visit
Housing benefit (leicester.gov.uk)

o For Universal Credit — Telephone number 0800 328 5644 or visit

Universal Credit: Contact Universal Credit - GOV.UK (www.qgov.uk)

o For Mice infestation: You need to report this to Cossington Housing Co-operative Ltd
on 0116 303 2025 (Be2ell Buacl Hle: LA Cossington Housing Co-operative Ltd L 0116 303

2025 UR sl 531 sl ©)

- For Rats infestation: You can contact the local authority (€2letl GUscl H(2: dR
s WAREA Aus 53l 25l ©91) Pest control (leicester.gov.uk)

Out of Hours: Out of Hours:

Emergency (After 5.00 p.m.) (% 4.00 ol ugl)

Only. g5 %33 sHRwR(l sl W2 B ¥

Out of hours is only for emergency works AL sLEsRl Rax Yl ve A
which cannot wait until the next working AsAl otell.

day. Ul 53lal ol A2 5 WL SLESURL ULHLRU

Please note that this is not for any general L slgugL elstel LSS He otell

or any rent enquiries.

%

Have you changed your 9 A dl-lla. é(@lad alol? wUcll
Telephone number or email address A Urelly e 8?
To help us contact you in an emergency, or to UEHIESA RAAHL AMIA AUS s wadl

make sure we can send you important information 3 ud qua Mool yQl HRA B ¥ elstell usts,

like the rent letter, documents or The newslet- £l AR AU 42A22 Wscldl A YRAA 520

ter, please keep your contact details up to date. .

ol s i ) bile o landli HIR, sUl 53 dAHRL AU (Qotdl ude gvl.
ease tell us |f you have a new mobile or landline sul 5902 20 Al 3 B il ol Weuse

number for or if you have changed your email ;

address by calling our housing team on 0116 303 A&l AoSEITet ol & Al AR dAMIRL §ﬂ6c1

2025. URelly el B dl, sUl 53l w3 slGRIL ElHa

0116 303 2025 UR Slot 531 A M@l 2.
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https://www.leicester.gov.uk/your-community/benefits-and-other-support/housing-benefit/
https://www.gov.uk/universal-credit/contact-universal-credit
https://www.leicester.gov.uk/your-environment/pollution-and-pests/pest-control

Our Partners

We work with various contractor to main-
tain and improve Cossington homes for our

tenant members.
These include:

L

L

L

Be Compliant

Bob Property Maintenance

CDC Drain Services

Diya Electricals

Draincare

ECO4 Builders LTD

Ideal Heating and Gas Ltd

Injecta Dampcourse

JD Fresh Cleaning Services

Just Roofing

Lee's Window Cleaning Services
Meera Productions

Navsa Carpets

NDA Plumbing & Heating Services
Ocean Construction (Leicester)
Pancholi & Associates

(CHC Accountants)

Servo -Rod

THA LTD (Tom Hopkins -Advisor &
Trainer)

Thomas & Young (External Auditors)
for 2025—2026

Tecton Advance
Ultrashield Windows Ltd

Meet our

Partners
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Cossington Housing Co-operative
143 Loughborough Road, Leicester, LE4 5LR
Tel: 0116 303 2025

Email: enquiries@cossingtoncoop.org.uk

Website: www.cossingtoncoop.org.uk
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