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Exciting Move: New Office

Following our recent letter to our Cossington ten-
ant members, we have successfully completed our
move to 143 Loughborough Road, Leicester,

LE4 5LR. You can contact us at the new office
Monday, Wednesday, Thursday and Friday 9am to
5pm and Tuesday 9am to 1pm. Our new telephone
number will be 0116 3032025, or email
cossington@pinnaclegroup.co.uk

We still be delivering our repairs and maintenance
services. If you have an urgent or housing-related
enquiry, you can still contact Pinnacle on 0116
3032025 or email cossington@pinnaclegroup.co.uk

The initial Kitchen and Bathroom Programme pilot
has started and will be conducted by Ocean
construction, who have contacted tenant members
to plan installation/ replacement. This will lead into
a longer and larger renewal programme. The
committee and Pinnacle are working closely to
address this.

We will be organising a Summer Trip on Saturday
6th August 2022 (see page 6 for details).

| would also like to take this opportunity to thank
our tenant members for all your support from
myself and the committee.

Sunil Hemraj
Chair Cossington Housing
Co-operative
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Looking To The

Kitchens and Bathrooms

The CHC Committee are pleased that finally our Kitchen and
Bathroom programme have started. This initial pilot scheme has

developed into a larger long-term programme.
CHC Stock Condition Survey (SCS)

We have recently reviewed the Stock Condition Survey and
applied that with a long-term financial Business Plan so that the
improvement we are planning are affordable and follows the
Asset Management Principles. Over the coming months, Pinnacle will
produce a more detailed programme and will be contacting tenant

members, whose property is aimed to benefit from the SCS.
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Social Housing Decarbonisation Fund

ﬁcial Housing Decarbonisation Fund- Some FANTASTIC news!! Pinnacle, on our bx
half, submitted a bid to the government for monies to help address some of the poor
energy efficiency issues affecting our properties. We are very pleased to confirm that

our bid has been successful, and we have been awarded nearly £270,000 to carry out
works to an initial 21 properties.

The works include internal/external insulation and will start in August 2022 and will be
completed in a year. The grant pays for about 66% of the total cost, while CHC will pay
for the rest of the cost.

There is also a second bidding round for more funding about to open and we have

approved for Pinnacle to submit a further much larger bid which potentially could

bring in a lot more grant to be spent on your homes to improve their energy efficient
\ over the next 3 years from 2023.
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How are we doing?

Here is a summary of our performance from Jan 2022 to Mar 2022 this year

Repairs - Total 155

PLANNED 63 EMERGENCY 20

URGENT 72

Emergency
13%

Urgent
46%

Planned
41%

Emergency Planned ™ Urgent
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Lettings

We have 6 homes left this year

Rent Arrears
Feedback

Total rental income to collect from Jan 2022
to Mar 2022: £149,630.00.

Current rent arrears (what remains to be
collected): £35,349.34 for the year. 102.02%
collected for the year to date.

Formal complaints 2

Compliments

Ombudsman cases 0

We encourage tenant members to raise
concerns or dissatisfaction through the
complaints process. Currently , tenant
members can raise a complaint with us via
email, phone, a letter or in person.

We will soon have a new complaints policy,
which will be published on the CHC website.

This will follow the Housing Ombudsman'’s

compliant handling code produced this year:

www.housing-ombudsman-org.uk/wp-
content/uploads/2020/11/Complaint-

Empty Properties

1

We have 1 long term void
property - structural works needed
and being processed through insurers
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Saturday 6th August 2022

Coach Trip To

Great Yarmouth

The coach will be leaving from 143 Loughborough
Road, Leicester, LE4 5LR at 8.00am and

will leave Great Yarmouth at 4.00pm

c 0-0-0-0-0-0-0 ¢

The ticket price “Any other entertainment/ rides,
0 -4 Years £4.00 food or refreshments during the
(Car Seat or Baby Carrieris ., gre the responsibility of the
mandatory) .
ticket holder”

Above 5 Years £8.00

zﬁmg% »
First priority will be given to o -1 e

Cossington Tenant Members N t N

Tickets will be on sale from Monday 4th July 2022 until Friday 22 July 2022 ONLY, from the
Cossington Area Office, 143 Loughborough Road, Leicester, LE4 BLR from 10.00am until
4.00pm. Contact Sheila Bhagat, Housing Co-ordinator on 07308 479891

NO TICKETS WILL BE AVAILBLE FOR SALE AFTER Friday 22nd July 2022.
TERMS AND CONDITIONS APPLY

A COPY OF TERMS AND CONDITIONS ARE AVAILBLE ON REQUEST AND HAVE BEEN
POSTED TO ALL TENANT MEMBERS



Make a AGM

Our AGM (Annual General Meeting) will be on Friday 23rd September 2022 at The
Sapphire Suite, 88 Surrey Street, Leicester, LE4 6FG. The meeting will start at
7.00pm with dinner and entertainment to follow from 7.30pm. All tenant members
coming to the dinner are expected to attend the meeting beforehand.
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Ideal Heating & Gas Ltd is a Leicester based

with our local community for more than 10 years
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providing facilities management services to the
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private rental sector at ‘Ideal Heating’ where

‘Customer Service and Satisfaction comes first’.
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