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‘The Coronauvirus is still around’. Please
continue wearing face masks and social
distance where possible.

Welcome to the Winter edition of Cossington
News. Here you can read what has been going
on in recent months.

It still is a very challenging year in dealing with
Covid as it is still here and | hope you all are keep-
ing well.

We are still able to carry on delivering our repairs
and maintenance programme.

If you have an urgent or housing-related enquiry,
you can still contact Pinnacle on 0333 600 2500 or
email.

We are conducting a Tenant Survey in January
2022.
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As always, we are keen to get your feedback and
views. You can either pop into our office at 131

Loughborough Road, Leicester, LE4 5L.Q or email
BelgraveandCossington@pinnaclegroup.co.uk

Finally, | hope you all had a good Diwali and would
like to wish everyone a Happy Christmas. Let us look
forward to a better 2022.

Sunil Hemraj

Chair

Cossington Housing
Co-operative
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: : Leicester
De-carbonisation CiFy ol

We have been working with Leicester City Coun-
cil in securing grants to deal with some of your
most inefficient properties.

This will support social landlords to demonstrate
innovative approaches to retrofitting social
housing at scale. It will mean warmer and more
energy efficient homes, a reduction in house-
holds’ energy bills, and lower carbon emissions.
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Planned Works — Windows

The window replacement programme is linked to the energy
efficiency performance work that has been carried out via the

EPC certification work. Installation of highly efficient win-

EPC ratings. Window programme has been con-
centrated on properties with units that have
failed. Contractors are due to liaise with tenants
and survey properties and agree design and dates
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/Planned Works — Kitchens & Bathrooms

Contractors have now been selected and contact with
tenant member should be underway. Kitchen designs

will be drawn up and then the tenant member will
be asked to select preference of kitchen door,
worktop etc sample of kitchen doors, worktops
and handles are at the office for members to view
before agreeing design.
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External Cyclical Works

Painting of the front and back window sills, back gates and
fencing work is well underway and weather depending

should be completed by the end of 2021.
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How are we doing?

Here is a summary of our performance from 1°° August 2021 - October 31* 2021 this year.

Repairs

Emergency
13%

Planned
30%
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Lettings

We have let 2 home this year

Empty Properties

1

At July-October 2021
we have 1 Long Term Void

Rent Arrears
Feedback

Total rental income collect from July to
October 2021 is £180,766 and rental col-
lection YTD £380,912 (105.15% of rent
roll)

Current rent arrears (what remains to be
collected): up to Oct 31°* 2021 is 4.61 %
of rent roll (28.9K)

Formal complaints

Compliments

Ombudsman cases
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http://www.publicdomainpictures.net/view-image.php?image=78007&picture=small-house
http://www.publicdomainpictures.net/view-image.php?image=78007&picture=small-house

Meet the Committee

We have welcomed two new members
to the Management Committee, which is
responsible for overseeing our housing
co-op and its services.

Ms Geeta Mehay (Vice Chairperson) and
Mr Vijay Limachya (Committee Member).

Following this year's AGM, these commit-
tee members have been re-elected:
Chairman: Mr Sunil Hemraj, Mr Arvinder
Mistry (Treasurer) Mrs Minaxi Hemraj
and Mrs Parul Rajani and along with co-
optees Ms Hina Modi (Secretary) and
Miss Poonam Rajani.
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Survey Update Ad wude

Our tenant survey will take in January 2022. This MR egulet AT Aol 202 HL QAL A

will be conducted by Tom Hopkins and team. A AUBor A S gl sl tRelMl Al

Do complete the opinion survey and make sure
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See enclosed our ‘Updated Repairs Poli-
cy'. The Committee have recently re-

WHEI AUUd2s RUA WA 2l

; . . . . (¢
viewed this policy and it explains the , .
landlord and the tenant's responsibili- : AUBUAR ABARHL 4L o{lAedl 2-{1-0.8;[[
ties.

| 53 B AUA A Uslet HEAS UA

el Alctoll wallolelA AHesa B.



Struggling to pay rent?
Get in touch with Pinnacle!

This year has been quite challenging for all of = -*\3"‘-'}3’-'*1'3'15 Vs .
us, with many people only just starting back i q@‘?‘ 'g“;":n:‘:-:,‘.;;‘i‘i}., LY
into work or have been made redundant and Ay X gt Nt
are still look for work as the Coronavirus crisis 0]

is still around and this has had a huge impact
on communities and businesses.

We appreciate the difficulties you may be fac-
ing, so please contact us if you are worried
about your financial situation.

If you are having difficulty affording to pay /

your rent, do get in touch with the Pinnacle \
Group, Dawn Dudding, Housing Officer on oKl eenT
0333 600 2500 as soon as possible so we can
work out how we can best help you.
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Bulky Waste Collection Service

leicester.gov.uk/recycling

This service is for households only and is not open to frade
waste, or for landlords. It you're a business or landlord you
con use our trade waste facility ot Gypsum Close Household
Waste Recycling Cenire. More information is on the back of

this leatlet.

Orecycle
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Glass bottles
and jars
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Cereal boxes and
cardboard packaging

drinks cans, foil
and foil trays

Newspaper,

magazines and | Empty aerosol cans

paper

Please make sure your items are
rinsed and do not contain any food.
Only put the recyclable items above
into your orange bags or communal
recycling bin. Bags or bins with non-

recyclable items cannot be collected.

Make sure all items which
contained food or drink
are rinsed.

You can recycle the
following items using your
orange bags or communal bin

‘broken glass etc.

Plastic bottles Plastic pots,
and bottle tops tubs and trays

¥

7%

Drink and
food cartons
e.g. Tetra Pak

Plastic bags
and plastic film

must be placed in your black
bin, ie general waste, food
waste, nappies, polystyrene,



: Rinse : Fill up your bags : Tie yourbags  : Collection
: Please make sure i Youmayuseas i Securelytiethe i Place your bags

: allitems which i many orange : top of the bags i out on your

: have contained  : bags as you need  : - this helps to : normal collection

: food or drink are  : for your recycling  : reduce litter + day next toyour !
! clean : each week ! black wheeled bin

! Rinse ! Store your recycling  : Recycle
: Please make sure all items i Until you're ready to take : Place your recycling into
: which have contained : it to the bif : your recycling bin. You

: food or drink are clean : don't need orange bags

*
*
-

........................................................... to recycle. Items can either :

y : go into the bin loose or
It's easy : you can use a carrier bag
® Towards the end of the roll, you will find a yellow sticker. * < similar

® Clearly write your house number on it and place it on one
of your full recycling bags and put it out for collection.

@ Please make sure the sticker is visible so the recycling
crew can leave you a new roll.

@ Should you not receive a roll of bags, or if you don't have
any bags, they can be ordered via our website.

Need to contact us?

Website: leicester.gov.uk/recycling
Tel: 0116 454 1002

& @orangebagleics f Orange Bag Recycling Service

10

rrrrrrrrrrrrrrrrrrrrrrrrrrrrr

WMI1E2



o

UK Health

sty Keep Warm Keep Well

A9"Y Coping with cold weather and COVID-19

Keep Warm
-
=
s
Heat your home to at least Ensure you have adequate food,
18°C medication and warm clothes
Keep Well

o

Stay as active as you can,

any exercise can bring flu vaccine
health benefits
Keep Connected Safely
@ ¢
N
Get help if you need it. Keep in touch with
Speak to your GP, pharmacist, friends, family and your
carer or key worker for advice community

Further Information

Simple Energy Advice provides Plan ahead.

free advice on energy efficiency Stay up to date

and Mational grants to help with with the weather
energy bills: 0800 444202 forecast

Make sure you get your

()

Check if you are eligible for
help to keep your home warm

Follow COVID-19 guidance

)

Look out for others.
Ask how they are keeping
warm during cold weather

Y

If you're wormied about
your health, visit the
NHS Website, call NHS
111erin an emergency
call 999
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Christmas Closing dates and times

Please note, the Loughborough Road Office will be closed to tenants:

Friday 24th December 2021 - Close at 12.00pm

Wednesday 29th December 2021 - re open 9.00am until 5.00pm

Friday 31st December 2021 - Close at 12.00pm

Tuesday 4th January 2022 - reopen as normal 9.00am until 5.00pm
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Aaron Services (Vinshires)

Aaron services have recently taken over
Vinshires and are now CHC Housing main
Gas Engineers.

If you have any issues with your gas boiler
then you should contact Aaron Services on
01205591689 in the first instance.

However if you smell gas, call CADENT on
0800111999
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