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Welcome

Welcome to the Summer edition
of Cossington News.

Our trip to Great Yarmouth was a
success. We are now planning our
Winter Trip. (See Page 7).

Ocean Construction have started on
our kitchen and bathroom
programme.

Our new Gas Contractor—Ideal
Heating and Gas have started with
us.

Please note our AGM is on Friday
23rd September 2022. Invitations
have been sent out. We look
forward to seeing you.

| would like to thank you, our tenant
members for your support from
myself and the committee.

Sunil Hemraj
Chair
Cossington Housing Co-operative
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An important message to all our Tenant Members

Dear members,

For some time now your committee has been working with our Service Provider,
Pinnacle PSG, to improve, not only housing services they deliver to you but to im-
prove financial value for money of the services you receive paid for in your rent and
service charges.

Your management committee has been concerned for some time about making
sure you are satisfied with the service delivered by Pinnacle and the increasing
costs of the Pinnacle contract to the co-operative.

Regrettably after over 12 months of meetings with Senior staff within Pinnacle, we
have failed to agree new working arrangements between us and therefore it has
been agreed that our contract with Pinnacle will terminate in the Autumn.

Please rest assured that your committee has not taken this decision lightly and we
do want to ensure that the housing service is not interrupted.

This decision does not affect your tenancy or your rights.

The committee has decided to employ our own staff directly and have recently
agreed to appoint a Chief Officer to manage the co-operative on our behalf, sup-
ported by our Housing Co-ordinator Sheila Bhagat and a range of specialist compa-
nies.

By taking this decision we hope to be able to deliver a more responsive service for
less cost than is currently paid to Pinnacle PSG.

We have not yet agreed a termination date but we will let you know when the new
service will begin.

If you have any questions about this change please feel free to contact our offices
and we will try and answer your questions openly and honestly.

Yours sincerely,

Sunil Hemraj

Cossington Chairperson
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How are we doing?

Here is a summary of our performance from Apr 2022 to Jun 2022 this year

Repairs - Total 77

EMERGENCY 7 URGENT 59

Routine Day to
Day 11

Day To Day 10%

mEmergency m®Urgent mDayTo Day



If you would like to join our committee.
Nomination forms to be collected from:
Sheila Bhagat, Housing Co-ordinator,
Cossington Housing Co-operative Ltd, 143
Loughborough Road, LEICESTER, LE4 5LR.

This form MUST be returned to the office by
12.00pm on Tuesday 20th September
2022.

Family

Balloon modelling entertained our
young people at last year’'s annual
general meeting.

Family gathered at The Sapphire Suite
for a meal and live music at the event
last year in September, after the
formal business of the day.
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Join us at our Next AGM

We are holding our AGM on Friday 23rd September 2022 at 7.00pm at
The Sapphire Suite, 88 Surrey Street, Leicester, LE4 6FG. Invitations
have been sent out.
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Our Summer trip to Great Yarmouth

went very well. We are now planning e aAlGaell 20U Gettaell 152 viol o A
our Winter trip, which will take place A el edl. &a 2R 20l @Qoz2 dlusy
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Photos from our trip to Great Yarmouth
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Repairs - who does what?
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As your landlord, Cossington Housing Co-operative is responsible for certain types of repair in your home. But, as a tenant mem-

ber, you are responsible for other repairs.

Generally, we deal with repairs to the structure and fabric of your home, while we ask you to look after the property and cope with minor re-

pairs.

Here we summarise which of us is responsible for different types of repair work in your home.

Outside

Heating

Repair Co-  tonant | Repair Coop Tenant
. = . . op Maintaining and repairing any portable heating
External drain repairs, guttering, downpipe and un- v/ appliances not provided %y the Coop v
derground pipes within the property boundary 7
Security lights and outside tap, if installed by the v Bleeding radiators
Coop : Kitchen and bathroom
Outhouse/brick sheds, garden and entry gates
Sheds %4 Cleaning of extractor fans v
Roof insulation v Providing suitable non-slip flooring in kitchen and
- - bathroom v
External wall insulation 4
: 4
Boundary walls and fences, only if they belong to the[ Replacement toilet seats
co-op and back onto a public path or road bRet;r)llacement plugs and chains on sinks, basins and 4
Installing or repairing washing lines v ams
Additional or lost keys to external sheds [4 Replacing shower heads, shower curtain, sink or bath
TV aerials in non-communal blocks v plug v
5 Galiiel 1 AT B1epEiiy A [PEIEETE] GEVEER EEE v Additional tiling beyond standard around bath, sink or v
Pest control in communal areas 4 basin
- i = V
Doors and Windows Any worktops not fitted by the co-op
Toilet roll holder, towel rail, tumble dryer outlet 4
(I}’Ieg’aiging internal doors, replacing locks and han- %4 Lighting
NOT damaged by tenant Replacement of IP65 lights to bathrooms, wher:
Repairs to electric doorbells only hardwired v inﬁ aﬁge ento SIS U UIER, HinlEits v
Repairs to battery-operated doorbells v Replacement fuses and plugs v
Replacement door chains, bolts, numbers, letterbox- 4 . 4
es, doorbells and spyhole Replacement lightbulbs
- - 74 Replacement fluorescent tubes v
Replacing brown double-glazed units " —
Damage to windows or any other part of the property Fixtures and fittings
cause bg a third parrt‘¥ and that Is not accompanied by v — -
a crime reference number Loft ladders, lighting and timber works to loft area v
: - - Any fixtures and fittings that have been installed by v
Cutting or replacing keys and replacing locks not due v the'tenant, eg. power shower
towear and tear 7 Any other non-standard item that has been fitted by v
Replacement of locks due to loss of keys the'tenant, eg. different front door
Cosmetics of internal doors, including re-hanging or ¢ Coat hooks, curtain rails and batons, window blinds v
shaving after carpet fitting : : 4
Doorstops
Plumbing Draught excluders excluding communal doors v
Leaking or dripping taps v Weather Strips excluding communal v
Any and all plumbing for white goods not supplied by v Weather strips
the co-op
Elocked pi%es or Frali(ns within the bognéiary OJ me Decoration
ouse or where blockages are caused beyond the ; ;
boundary by pouring ofgfat, grease, oil or other material Decoration due to defects in the property, eg. damp v
works, roof or bath leaks
Exposed pipework |boxing in) Internal decoration and coving v
if i Minor cracks (except where damage is caused b
Garden taps ({f installed by Coop) 4 subsidence os progFr)ammed works? g v

At the end of your tenancy, you should always leave your home clean, tidy
and free from household rubbish. If you do not, we will charge you the cost
of cleaning and tidying up.

How long do our repairs take?

Emergency repairs are faults which may result in harm to people or dam-
age to property. This includes something which cuts off your electricity sup-
ply, a leaking roof or burst water pipe. We aim to carry out this type of repair
within 24 hours.

Urgent repairs include a faulty hall or bathroom light and small

\évater leaks. We aim to carry out this type of repair within five working
ays.

Routine repairs are general re%irs such as broken bathroom tiles
or a door coming off its hinges. We aim to carry out this type of
repair within 14 calendar days.

If you are unsure about who is responsible for carrying out a particu-
lar repair, or to find out more, contact your housing officer at

Cossington Housing Co-operative on 0116 3032025
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Our Partners

We work with various contractor to
maintain and improve Cossington
homes for our tenant members.

These include:

+ Be Compliant

* Bob Property Maintenance
¢+ B Singh Construction

¢+ CDC Drain Services

¢ Draincare

¢+  DPPlumbing

¢« GWThroop Ltd

¢ ldeal Heating and Gas Ltd
¢+ Injecta Dampcourse

* Intisaa Consulting Limited (Jay
Hussain —Advisor on SLA)

¢+  Kaypee Construction

¢+ NDA Plumbing and Heating
Services

. NDR Electrics Leicester Ltd

. Ocean Electrics (Leicester)

* Patsons Electrical

¢+  Pinnacle Group
(grounds maintenance)

* RMG Property Services

. TIAA (Internal Auditors)

* Ultrashield Windows Ltd

¢ THALTD (Tom Hopkins -Advisor &
Trainer)

¢ Timberwise

¢+ Rogers Spencer (External Auditors)

10

N BHRL GlLgedl AeA HI2 Sl>@oeet
Ro(l wncell Al Yurew 12 @Ay
BSELR AA s1H s3AA A,

AHL A &:

o Yol 28

o Ao Resd el

o ol Qe soRg59l0t

¢ CDC 38al Acull

o 38a¥R

¢ DP (ol

¢ ¥ sue AU (@

o e 8oL Aos AU (A
¢ Bosal Srusl

o Bl sl [ARRS (w2 glot
— AAAAR A AASSIR)

o Ul 50225201

o WalslA wdfiolol wal 8l(3at

o AoSlAUR sAlRsU QAR (@A
¢  Ocean Electrics (AQ2R)

o NeUM BSAlRSH

o [alsct YU (AUGosU NooloM)
¢ RMGoRluy Acul

o TIAA RUARSs a0(3e2d)

o ueellles QoS (@

o 2RAAA [ARRS @AM AU -
AALESIR WA golR)

o RuoRrasy

o A WU (ollal A(3e)



cossington
——

HOUSING CO-OPERATIVE
WORDSEARCH

Rooms and things in a house
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Across Down
2. An appliance for washing clothes 1. Put your head on this when you sleep
4, Put your cups on this 3. You sit on this while you eat
5. Keeps food cold 6. The room where you eat meals
8. Aroom for washing clothes 7. Sit on this to watch TV
12, The family can all meet in this room 9. Turn it on and light the room
13. Turnit on and water comes out 10. Cook your food in this
15. Where you cook 11, Use this to brush your teeth
17. A room where you sleep 14, A place to wash dishes
18, Get clean in this room 16. A place to hang clothes

19. Knives, forks and spoons
20. You sleep on this

COSS I ngton Cossington Housing Co-operative
. 143 Loughborough Road, Leicester, LE4 5LR

Email: cossington@pinnaclegroup.co.uk

Website: www.cossingtoncoop.org.uk
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@ SUMMER @
‘ WORD SEARCH a

Search for the twelve Summer themed words below.
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VACAT I ONXTMFOQERB
HZPVMAPKXNI DUJUJR
DWDNPVGGFSNYEAG

BARBECUE LEMONADE SUNSCREEN

BEACH POOL SWIMMING

FLIP FLOPS SUMMER VACATION

ICE CREAM SUNGLASSES WATERMELON

COSS' ngton Cossington Housing Co-operative
‘\___.-/ 143 Loughborough Road, Leicester, LE4 5LR
HOUSING CO-OPERATIVE Tel: 0116 303 2025

Email: cossington@pinnaclegroup.co.uk

Website: www.cossingtoncoop.org.uk
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