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End Of Year
Keeping Warm

Welcome to the Winter edition of Cossington
News and hope that you are all well.

As you may have read in our autumn newsletter,
that Cossington Housing Co-op (CHC) was working
toward becoming an Independent Housing
provider and moving away from Pinnacle Group
who had been delivering our Housing function

| am happy to share with you that as off 1°
November 2022, this transition was completed
and Cossington Housing Co-operative became
independent giving us full control of our service,
that includes a new IT system (CHICs) and
employing two members of staff.

| also wanted share that CHC now committed to
upgrade the housing stock and have taken a
proactive approach on repair of key assets such
as Roofs, Kitchen and Bathroom, and Windows
that have been identified in our stock condition
report.

Likewise, we are working with Leicester City
Council and E-ON Ltd to complete external wall
insulation on 22 off our properties, this project
has been funded by a secure grant.

| wanted to finish off by saying, | wish you and
your loved ones a very Merry Christmas, and a
propose New year for 2023.

Sunil Hemraj
Chair
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Welcome To
Ramesh Raikundal—CEO

I would like to thank you all for welcoming me as your
new Chief Executive Officer for Cossington Housing
Co-operative (CHC). | am incredibly honoured to be joining
such an impressive and forward-thinking organisation. My
aim is to work closely with the CHC Chair and the elected
committee members to deliver an excellent housing
service to you and your families.

| am passionate to support CHC and tenant members to
achieve positive outcomes. My vision as your CEO is not
only to deliver the best housing service in the city; but to
also serve you as a community and to support you as

tenant members.
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It was a real delight to meet some of you at
the recent AGM, and over the coming
months | aim to meet you all personally and
hope to get you know you all better, listening
to your ideas and issues so support CHC to S H
deliver a qualitive service to meet the tenant
members housing needs. i
| commit to keeping lines of communication
open and will work with the Chair and
Committee members and you to deliver and
excellent and efficient Housing service. The vision is a
simple one - to make CHC the best housing provider,
leading change across the city and together | am certain
we can achieve this.

In the meantime, if you need to contact me to discuss,
share or offer feedback please write to me at

enquiries@cossingtoncoop.org.uk or call on 0116

303 2025.

Sheila Bhagat—Housing Officer

Sheila Bhagat , who joined Cossington Housing
Co-operative as a Housing Co-ordinator in June 2021, was
promoted to a Housing Officer in November 2022.

Her new role involves being responsible for all
housing management functions for
Cossington Housing Co-operative including
lettings, rent arrears control, void control,
repairs and tenancy management.

Support the preparation of reports for
Management Committees, attend committee
meetings and provide administrative support
to the coop. Formulating agendas, taking
minutes, organising events, etc.

Sheila says that she loves the new way of working as
she can directly help tenant members with their
repairs, rent and other enquiries.
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Winter is always a busy year for repairs

and combi-boilers and heating issues
are always on top of the list. As your
landlord, Cossington Housing Co-op are
committed to making sure that all our
tenant members heating and hot water
system are working effectively.

Where we have identified boiler that
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are consisting breaking down and not

energy efficient, we will consider if it is
economically viable to repair or replace with a
new combi-boiler.

As a reminder, if you do have issues with your
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boiler, please call it in to our office and we will
aim to get it up and running with in 24h, and
up to 5 working days if we need to install a new
boiler.

Social Decarbonisation Housing Fund

CHC are delighted to share that we recently
secured a SDHF grant of £365,041 to upgrade
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22 of properties so they are energy efficient
and meet the expected EPC level 3.

Over the coming months, our partners E-ON
Ltd will be contacting the 22 tenant members
to arrange a survey of the properties and
explain how the retro fit of external and
internal wall insulation will be completed so
the homes are more energy efficient and
warm. We expect the works to be completed
by Spring 2023.

CHC will continue to work closely with our
partner and stakeholders and seek
opportunities to secure further funding were
possible, so we can continue to upgrade all
our properties accordingly.
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Damp and Mould are quite common Aeraltoll wal Hes A sl BHRAHL dgat AHLA
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Tenancy Handbook

We are in the process of updating our
Tenancy Handbook. The handbook
explains your rights and responsibilities
as a tenant, as well as the rights and
responsibilities of Cossington Housing

Co-operative as your landlord. éq-[o.a_.ﬂ L%0-5 (ﬂg
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How are we doing?

Here are our performance figures from April 1° to Dec 17" 2022 this year

Total Repairs 434

Emergency
95 Planned
52

Urgent
287

Rent Arrears
Feedback

Total rental income to collect from April 1% to
Dec 17™ 2022: £479,064.29 year to date.

Current rent arrears (what remains to be
collected): £48,350.88 for the year.

Formal complaints 2
Verbal and formal satisfaction of service——=8

Ombudsman cases 1

We encourage tenant members to raise
concerns or dissatisfaction through the
complaints process. Currently, tenant members
can raise a complaint with us via email, phone, a
letter or in person.

We will soon have a new complaints policy,
which will be published on the CHC website.

This will follow the Housing Ombudsman’s com-
pliant handling code produced this year:

www.housing-ombudsman-org.uk/wp-
content/uploads/2020/11/Complaint-Handling

-Code.pdf

2\ 2\

We have 3 relets this
year

We have 1 long-term void
(with insurance) empty
property
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Sapphire Suite

Cossington families enjoyed a delightful
evening of food and entertainment at our
annual meeting in September 2022.

There was a wonderful spread of
mouth-watering dishes, enjoyed by our tenant |
members of all ages.

Following the meeting's formal business, the
event offered a chance for our tenants to get
to know each better and meet members of
the management committee.
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Save the date!

Next year’s AGM will be on

Friday 22nd September 2023 at
The Sapphire Suite.
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Your Committee

We have welcomed one new member to
the Management Committee, which is
responsible for overseeing our housing
co-op and its services.

Mr Mukesh Limachya (Committee
Member).

Following this year's AGM, these
committee members have been re-
elected: Chairman: Mr Sunil Hemraj, Mr
Arvinder Mistry (Treasurer) Mrs Minaxi
Hemraj and Mrs Parul Rajani and along
with co-optees Ms Hina Modi (Secretary)
and Miss Poonam Rajani.
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CHRISTMAS OFFICE CLOSURE

Day/ Date: Times:

Friday 23™ December 2022 Office closes 1.00pm (Out of hours Service will commence,
for emergency repairs only)

Saturday 24th December 2022 until | Office closed — Bank Holidays (out of Hours Service availa-

Tuesday 27" December 2022 ble for emergency only).

Wednesday 28" December 2022 Office Open as usual

Thursday 29" December 2022 Office Open as usual

Friday 30" December 2022 Office closes 1.00pm (Out of hours Service will commence,

for emergency repairs only)

Saturday 31% December 2022 until Office closed — Bank Holidays (out of Hours Service availa-
Monday 2nd January 2022 ble for emergency only).

Tuesday 3rd January 2022 Office Open as usual




ideas

We will be organising our usual summer
trip for tenant members in 2023, and we
are keen for as many of you as possible
to join us for the day.

Any suggestions, please contact the UHR au"'u (aula
Housing Team on 0116 303 2025 or

email:
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Accountant

Pancholi & Associates are very grateful to

be appointed as accountants for

Cossington Housing Co-operative Ltd. We look
forward to working with them in 2023.
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As part of an update, we have now recruited Diya

Electricals as part of our electric contractor. We look

forward to working with Mehul Tailor.
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Repairs - who does what?

cossington
L

HOUSING CO-OPERATIVE

As your landlord, Cossington Housing Co-operative is responsible for certain types of repair in your home. But, as a tenant mem-

ber, you are responsible for other repairs.

Generally, we deal with repairs to the structure and fabric of your home, while we ask you to look after the property and cope with minor re-

pairs.

Here we summarise which of us is responsible for different types of repair work in your home.

Outside

Repair

o-
Tenant

Heating

Repair

Coop Tenant

At the end of your tenancy, you should always leave your home clean, tidy
and free from household rubbish. If you do not, we will charge you the cost

of cleaning and tidying up.

How long do our repairs take?

. = . . Maintaining and repairing any portable heating
External drain repairs, guttering, downpipe and un- v/ appliances not provided %y the Coop v
derground pipes within the property boundary 7
Security lights and outside tap, if installed by the v Bleeding radiators
Coop : Kitchen and bathroom
Outhouse/brick sheds, garden and entry gates
Sheds %4 Cleaning of extractor fans v
Roof insulation v Providing suitable non-slip flooring in kitchen and
- - bathroom v
External wall insulation 4
; 4
Boundary walls and fences, only if they belong to the[ Replacement toilet seats
co-op and back onto a public path or road bRet;r)llacement plugs and chains on sinks, basins and (4
Installing or repairing washing lines 4 ams
Additional or lost keys to external sheds (74 Replacing shower heads, shower curtain, sink or bath
TV aerials in non-communal blocks v plug v
5 Galiiel 1 AT B1epEiiy A [PEIEETE] GEVEER EEE v Additional tiling beyond standard around bath, sink or v
Pest control in communal areas 4 basin
- i = V
Doors and Windows Any worktops not fitted by the co-op
Toilet roll holder, towel rail, tumble dryer outlet 4
(I}’Ieg’aiging internal doors, replacing locks and han- %4 Lighting
NOT damaged by tenant Replacement of IP65 lights to bathrooms, wher:
Repairs to electric doorbells only hardwired v inﬁ aﬁge ento SIS U UIER, HinlEits v
Repairs to battery-operated doorbells v Replacement fuses and plugs v
Replacement door chains, bolts, numbers, letterbox- (4 . 4
es, doorbells and spyhole Replacement lightbulbs
- - 74 Replacement fluorescent tubes v
Replacing brown double-glazed units " —
Damage to windows or any other part of the property Fixtures and fittings
cause bg a third parrt‘¥ and that Is not accompanied by v — -
a crime reference number Loft ladders, lighting and timber works to loft area v
: - - Any fixtures and fittings that have been installed by v
Cutting or replacing keys and replacing locks not due v the'tenant, eg. power shower
towear and tear 7 Any other non-standard item that has been fitted by v
Replacement of locks due to loss of keys the'tenant, eg. different front door
Cosmetics of internal doors, including re-hanging or v Coat hooks, curtain rails and batons, window blinds v
shaving after carpet fitting 4
Doorstops
Plumbing Draught excluders excluding communal doors v
Leaking or dripping taps (4 Weather Strips excluding communal v
Any and all plumbing for white goods not supplied by v Weather strips
the co-op
Elocked pi%es or Frali(ns within the bognéiary OJ me Decoration
ouse or where blockages are caused beyond the : :
boundary by pouring ofgfat, grease, oil or other material Decoration due to defects in the property, eg. damp v
works, roof or bath leaks
Exposed pipework |boxing in) Internal decoration and coving v
if i Minor cracks (except where damage is caused b
Garden taps ({f installed by Coop) 4 subsidence os progFr)ammed works? g v

water leaks. We aim to carry out this type of repair within five working

days.

Routine repairs are general re%irs such as broken bathroom tiles

or a door coming off ifs hinges.
repair within 14 calendar days.

e aim to carry out this type of

Emergency repairs are faults which may result in harm to people or dam-
age to property. This includes something which cuts off your electricity sup-
ply, a leaking roof or burst water pipe. We aim to carry out this type of repair
within 24 hours.

If you are unsure about who is responsible for carrying out a particu-
lar repair, or to find out more, contact your housing officer at

Cossington Housing Co-operative on 0116 3032025
Urgent repairs include a faulty hall or bathroom light and small

10
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Our

We work with various contractor to
maintain and improve Cossington
homes for our tenant members.

These include:
. Azets (Jay Hussain)
. Be Compliant
¢+  Bob Property Maintenance
¢+ B Singh Construction
. CDC Drain Services
+ Diya Electricals
. Draincare
¢ ldeal Heating and Gas Ltd
* Injecta Dampcourse
* Kaypee Construction
. Ocean Construction (Leicester)
¢ Pancholi & Associates
(CHC Accountants)
¢ Patsons Electrical
¢  Pinnacle Group
(grounds maintenance)
¢ RMG Property Services
¢  TIAA (Internal Auditors)
* Ultrashield Windows Ltd
« THALTD (Tom Hopkins -Advisor &
Trainer)
¢  Timberwise—Dampcourse
* Rogers Spencer (External Auditors)
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HOUSING CO-OPERATIVE

Cossington Housing Co-operative
143 Loughborough Road, Leicester, LE4 5LR
Tel: 0116 303 2025

Email: enquiries@cossingtoncoop.org.uk

Website: www.cossingtoncoop.org.uk
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