COSSINGTON HOUSING CO-OPERATIVE MEMBERS' NEWSLETTER

Dear Tenant Members

Welcome to the Spring edition of Cossington
Housing Co-operative Ltd (CHC) Newsletters, and
hope that you and you family are well.

As we enter the new year, | am delighted to
announce that since becoming Independent
housing provider CHC has been performing
positively, by meeting all our tenant members
housing needs. The Committee members have
noted better Operational performance and saving
cost, which our previous Housing Provider failed
to do effectively

The Committee have finalised this year's budget
and recognised the need to upgrade our housing
stock and have made a commitment to invest 65%
off 23/24 budget into repairs, which includes
Planned Works such as Damp and Mould works,
Kitchen & Bathroom, and Window Replacement
Program and also meeting the Day-to-Day repair
works as well.

As part of our ‘Tenancy Engagement’ strategy, we
have planned a ‘Tenants Engagement Day’ (further
details inside the newsletter), where you will be
able to meet some off the Committee members
and the Housing Team to discuss any Housing
enquiries, | hope to see you there.

On a final note, | understand the raising costs of
living and urge members who may be struggling
to pay their rent or need financial advice and
guidance to contact our Housing Team who will be
able to support you accordingly.

Sunil Hemraj
Chair
Cossington Housing Co-operative
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Message From The CEO

Ramesh Raikundal

Dear Cossington tenant members.

Let me start by saying that “I cannot believe that six
months has passed since Cossington Housing
Co-operative (CHC) become an Independent Housing
provider, and what a positive journey it has been!”

In this newsletter, | wanted to share some positive
outcomes that we have achieved over the 6 months
since becoming independent.

° Becoming independent has allowed us to attend
and average of 72 home visits to address repairs
and Housing support.

° Safeguarding 17 vulnerable tenants, by
collaborating with stakeholders and partners so
they can live independently and safely in their
homes.

. Initiated ‘Planned Works’ and installed 5 new
kitchens and bathrooms, 9 new boilers, 2 new
roofs, and a major property refurbishment, CHC
will continue to delivery more Planned Works,
based on the Stock Condition Report and site
assessment.

° Supported tenants’ members to reduce their
rent arrears, and aim to cut our arrears by £30k
over the next 6 months?

° Reaching out to our tenants and establishing
our ‘Tenancy Engagement’ strategy.

| hope the above gives you a flavour of CHC
commitment to improving tenants’ members’ homes
and Housing service we now provide.

On a separate note, | would like to update you that we
have now started our Internal Audits with Azets
Services, who aim to give us and our stakeholders
assurances that we are delivering an excellent and
complaint service as Registered Landlords

As always, we welcome feedback from our tenants
members, so if you need to reach out please drop us a
line on enquiries@cossingtoncoop.org.uk

In the meantime, have a fabulous Spring and Summer
month and hope to see you all at the
Tenancy Engagement Day on the 27%
May 2023.
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Message from Secretary Hina Modi
(Co-optee)

ﬂear Tenant members,

| hope this newsletter finds you well.
Over the coming months Cossington Housing Co-operative (CHC) are committed to reach out to our
tenant members and get their feed back.

CHC committee's priority over the coming months is to achieve tenants’ satisfaction and delivery
good stock condition homes. Since becoming independent our housing team have been working
hard to implement process and systems, resolving repairs, and providing a fantastic Hosing function
service.

On 27™ May 2023, CHC has organised a ‘Tenancy Engagement’ program. My humble request to all
tenants to attend this event and contribute your part, meet other tenant members, committee
members and the housing team. Your presence is most important to improve CHC services.

May 2023.
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HELPING US TO
HELP YOU eﬁ“ GAS SAFETY CHECKS

We are legally required to

Report a Repair

check all gas appliances in your home each year to

® help keep you safe.

So please keep to your Gas appointments and ensure someone is

around to let our gas contractor, Ideal Heating & Services into your
home, or let the gas contractor know if you need to change the

To report repairs at any time,
call 0116 303 2025.

appointment.
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Satisfaction and Engagement Day

We would like to invite you to our nee and existing ‘Tenancy an d Satisfaction & En-
gagement Day’ on Saturday 27th May 2023 between 10.00am - 1.00pm, at the Shri
Shakti Mandir Hall, Canon Street, Leicester, LE4 6NH.

The day will give you the opportunity to engage and having your voice heard and find out how the
housing services are preforming and our future plans, you will also be able to meet the Housing
team, Committee members and other tenant members and become part of the wider community.

The focus of the days will be on the following topics but not limited to:

o Repairs and maintenance

° Rent managements.

° Community cohesion & safety in the home and community.
° Support, Advice, and guidance on tenancy management.

So why not come along and have your say over a cup of tea and snacks, as we value your feedback
and comments. If you want to discuss this further, please do not hesitate to contact the Housing
team on 0116 3032025 or email us on enquiries@cossingtoncoop.org.uk

We look forward to seeing you there!!!
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Our Summer Trip 2023
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First priority will be given to
Cossington Tenant Members
The ticket price

0-4 Years £5.00

(Car Seat or Baby Carrier is
mandatory)

Above 5 years £10.00

Please note: first come basis, you
are not allowed to reserve any
seats, for anyone who has not
arrived.

“Any other entertainment/ rides,
food or refreshments during the
day are the responsibility of the
ticket holder”

Tickets will be on sale from Monday 3rd July 2023 until Friday 21st July 2022 ONLY, from the
Cossington Area Office, 143 Loughborough Road, Leicester, LE4 5LR from 10.00am until
4.00pm. Contact Sheila Bhagat, Housing Co-ordinator on 07308 479891

NO TICKETS WILL BE AVAILBLE FOR SALE AFTER Friday 21st July 2022.
TERMS AND CONDITIONS APPLY

A COPY OF TERMS AND CONDITIONS ARE AVAILBLE ON REQUEST AND HAVE BEEN
POSTED TO ALL TENANT MEMBERS



Check your rent statements

We will be sending out rent statements in June 2023 and thereafter every quarterly.

Please check these carefully, to see how much rent you will paying and update UC or
HB office with any changes, also make sure we have the correct details on our files.
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AGM — the date

Our annual general meeting will be on Friday 22nd September 2023 at the Sapphire Suite,
Leicester, LE4 6FG, 7.00pm—10.00pm.

Invites will be sent out to all tenant members first week of September.
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Mould and Damp (H¢s el e{loll)

Damp and Mould are quite common issues in all
buildings, that are usually caused by excess moisture.

Moisture in buildings can be caused by leaking pipes,
rising damp in basements or ground floors, or rain
seeping in because of damage to the roof or around
window frames, the other source which will cause
damp and mould would be poor ventilation, or cold
spots in the building.

. To reduce any mould in your home we would
advice you.
. Ventilate rooms such as Kitchens and Bathrooms

by using extractor fans and open window when
using these rooms.

. Do not hang wet clothes inside the house.

. Try to keep room temperature above 15c if
possible.

. Make sure air can circulate by leaving gaps

between furniture and the wall.
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Social Decarbonisation Housing Fund (SDHF)- Update
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Further to SDHF information shared in our
Winter edition that we had secured funds to
complete insulation works to some of our
properties.

Leicester City Council and E.On have now
updated us to indicate that grant has been
restricted, due to increase in material and

labour costs, and Cossington Co-op will need
to make up the difference.

As such, the CHC Committee members have
taken a view to suspend the SDHF works and
find alternative method to insulate the
identified properties which have a low EPC
level.

Watch this space for further updates.
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How are

Total Repairs 624

Emergency
24 hrs
132

Responsive
10 working days

93

Urgent
5 working days
388

Rent Arrears
Feedback

Total rental income to collect from April 4™ 2022
to April 2" 2023: £673,608.57 year to date.

Current rent arrears (what remains to be
collected): £50,992.57 for the year.

Formal complaints 2
Verbal and formal satisfaction of service——13

Ombudsman cases 1

We encourage tenant members to raise
concerns or dissatisfaction through the
complaints process. Currently, tenant members
can raise a complaint with us via email, phone, a
letter or in person.

We will soon have a new complaints policy,
which will be published on the CHC website.

This will follow the Housing Ombudsman’s com-
pliant handling code produced this year:

www.housing-ombudsman-org.uk/wp-
content/uploads/2020/11/Complaint-Handling

-Code.pdf

We have 1 long-term void
(with insurance) empty
property
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content/uploads/2020/11/Complaint-
Handling-Code.pdf
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Know Your Committee

Meet our Committee Members who are responsible
for overseeing our housing co-op and its services.

Our Members include Chairman: Mr Sunil Hemraj, Ms
Hina Modi (Secretary) Mr Avinder Mistry (Treasurer)
Mrs Minaxi Hemraj, Mrs Parul Rajani, Mr Mukesh
Limachya along with co-optee Poonam Rajani.
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Staff Body Camera

As part of Cossington Housing Staff
‘Lone Working Practice’, we may
from time to time be wearing body
cameras to both safeguard staff and
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Welfare Benefits Telephone Numbers and Other Links

(] For Housing Benefit - Telephone number 0116 4541007 or visit
Housing benefit (leicester.gov.uk)

(] For Universal Credit — Telephone number 0800 328 5644 or visit
Universal Credit: Contact Universal Credit - GOV.UK (www.gov.uk)

(] A new welfare benefit, Household Support Fund grant is being rolled out across Leicester from 1st April until 31
March 2024. it is a one off award to provide further help to vulnerable households and families in need with essen-
tial food and energy costs - 1 April 2023 to 31 March 2024: Household Support Fund guidance for county councils
and unitary authorities in England - GOV.UK (www.gov.uk)

° For Mice infestation: it is the tenant members responsibility as per our CHC’s  policy (AHIZ] 1R ule{l «{(Q
Yool @llgclotl AeAoll FcUHELR B).

. For Rats infestation: You can contact the local authority (G€3etl GUscl HI2: A eUllAs R3S Aus 53l s
&l)

Pest control (leicester.gov.uk)

° FITTED FLOORING: If you have fitted Laminate, Wood block, or Tile flooring in your property, please be mindful that, where
the co-op has to lift laminated, block wood or tile flooring to gain access and make repairs to the fabric of the building, the Co-
op will not be responsible or accept liability of fitting it back. It will be the tenant members responsibility to relaying and mak-
ing good the original laminated, block wood or tile flooring.
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https://www.leicester.gov.uk/your-community/benefits-and-other-support/housing-benefit/
https://www.gov.uk/universal-credit/contact-universal-credit
https://www.gov.uk/government/publications/household-support-fund-guidance-for-local-councils/1-april-2023-to-31-march-2024-household-support-fund-guidance-for-county-councils-and-unitary-authorities-in-england
https://www.gov.uk/government/publications/household-support-fund-guidance-for-local-councils/1-april-2023-to-31-march-2024-household-support-fund-guidance-for-county-councils-and-unitary-authorities-in-england
https://www.leicester.gov.uk/your-environment/pollution-and-pests/pest-control

Repairs - who does what?

cossington
L

HOUSING CO-OPERATIVE

As your landlord, Cossington Housing Co-operative is responsible for certain types of repair in your home. But, as a tenant mem-

ber, you are responsible for other repairs.

Generally, we deal with repairs to the structure and fabric of your home, while we ask you to look after the property and cope with minor re-

pairs.

Here we summarise which of us is responsible for different types of repair work in your home.

Outside

Repair

o-
Tenant

Heating

Repair

Maintaining and repairin%any portable heating

Coop Tenant

At the end of your tenancy, you should always leave your home clean, tidy
and free from household rubbish. If you do not, we will charge you the cost

of cleaning and tidying up.

How long do our repairs take?

External drain repairs, guttering, downpipe and un- v/ appliances not provided by the Coop v
derground pipes within the property boundary
Security lights and outside tap, if installed by the v Bleeding radiators v
<oop Kitchen and bath
Outhouse/brick sheds, garden and entry gates itchen an athroom
Sheds v Cleaning of extractor fans v
Roof insulation v Providing suitable non-slip flooring in kitchen and
- - bathroom v
External wall insulation 4
Boundary walls and fences, only if they belong to the v Replacement toilet seats v
co-op and back onto a public path or road Replacement plugs and chains on sinks, basins and v
Installing or repairing washing lines v baths
Additional or lost keys to external sheds v Replacing shower heads, shower curtain, sink or bath
TV aerials in non-communal blocks 4 plug v
Pest control in the property and personal garden area v — — 5
Additional tiling beyond standard around bath, sink or v
Pest control in communal areas v basin
Doors and Windows Any worktops not fitted by the co-op v
i i 4
Repajing lemal doors, Teplacing 1ocks andiian: v Toilet roll holder, towel rail, tumble dryer outlet
dies, it Lighting
NOT damaged by tenant
Repairs to electric doorbells only hardwired v Re Iﬁcgment of IP65 lights to bathrooms, where v
Repairs to battery-operated doorbells v nState v
Replacement door chains, bolts, numbers, letterbox- 4 Replacement fuses and plugs
es, doorbells and spyhole Replacement lightbulbs 74
Replacing brown double-glazed units v Replacement fluorescent tubes v
Damage to windows or any other part of the propert i itting i
cause bg a third parrt‘¥ anc)i, that ispnot accom%arﬁ)iedyby v Fixtures, fittings & Decoration
a crime reference number — -
Loft ladders, lighting and timber works to loft area v
Cutting or replacing keys and replacing locks not due 4 Any fixtures and fittings that have been installed by v
towear and tear the tenant, eg. power shower
Any oth -standard jtem that has b fitted b v
Replace_ment_of locks due to_Ioss o_f keys _ v th%ytgna%rt?gg. %i?fgrgﬁt f'rgm doaor ED SN U] ()
Cosmetics of internal doors, including re-hanging or v — - - 4
shaving after carpet fitting Coat hooks, curtain rails and batons, window blinds
Plumbin Doorstops v
v Draught excluders excluding communal doors v
Leaking or dripping taps _ Weather Strips excluding communal v
Any and all plumbing for white goods not supplied by (4 - -
the co-op Laminate Flooring- removal and replacement for access to v
e ER N E R —
o it i S i Decoration due to defects in the property, eg. dam
boundary by pouring of fat, grease, oil or other material Works. root or bath leaks property, eg p v
Exposed pipework |boxing in) Internal decoration and coving v
ifi Minor cracks (except where damage is caused b
Garden taps (if installed by Coop) (74 SUDS oo os progFr)ammed works? b v

water leaks. We aim to carry out this type of repair within five working

days.

Routine repairs are general repairs such as broken bathroom tiles

or a door coming off ifs hinges.
repair within 14 calendar days.

e aim to carry out this type of

Emergency repairs are faults which may result in harm to people or dam-
af;e to property. This includes something which cuts off your electricity sup-
ply, a leaking roof or burst water pipe. We aim to carry out this type of repair
within 24 hours.

If you are unsure about who is responsible for carrying out a particu-
lar repair, or to find out more, contact your housing officer at

Cossington Housing Co-operative on 0116 3032025
Urgent repairs include a faulty hall or bathroom light and small
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Out of Hours:
Emergency Only

Out of hours is only for emergency
works which cannot wait until the next
working day.

Please note that this is not for any
general or any rent enquiries.

Our Partners

We work with various contractor to main-
tain and improve Cossington homes for our
tenant members.

These include:

L

L

L

Azets (Jay Hussain)

Be Compliant

Bob Property Maintenance
B Singh Construction

CDC Drain Services

Diya Electricals

Draincare

Ideal Heating and Gas Ltd
Injecta Dampcourse
Kaypee Construction
Ocean Construction (Leicester)

Pancholi & Associates
(CHC Accountants)

Pinnacle Group

(grounds maintenance)
Ultrashield Windows Ltd

THA LTD (Tom Hopkins -Advisor &
Trainer)
Timberwise—Dampcourse

Rogers Spencer (External Auditors)
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HOUSING CO-OPERATIVE

Cossington Housing Co-operative
143 Loughborough Road, Leicester, LE4 5LR
Tel: 0116 303 2025

Email: enquiries@cossingtoncoop.org.uk

Website: www.cossingtoncoop.org.uk
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