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Covid-19 has a “spotlight” on
making sure YOU are keeping well and

sdfe.

Welcome to the Summer edition of Cossington
News. It has been some time since we have
last issued our newsletter.

It has been a very challenging and difficult time
during this national lockdown and | hope you are
keeping well and safe.

However we are still able to deliver our repairs
and maintenance programme, as long as we
adhere to the social distancing guidelines.

Although normal services have been disrupted, if
you have an urgent or housing-related enquiry,
you can still contact Pinnacle on 0333 600 2500 or
email.

BelgraveandCossington@pinnaclegroup.co.uk

Enquires will be dealt will as quickly and
efficiently as possible. We are planning to open
our offices in Loughborough Road on

Monday 6th September 2021 however Subject
to government guidance changes around
isolation.

| would also like to take this opportunity to thank
our tenant members for all your support from
myself and the committee during the hard
challenges we have faced over the last two years.

Lastly Keep Safe And Well!

Sunil Hemraj
Chair
Cossington
Housing
Co-operative
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Pinnacle
Group :

Harrinder Rai

| cannot believe it's nearly been a year since | joined
Pinnacle and started working with Cossington

Housing Association and its committee members.

| have thoroughly enjoyed the time and feel that a lot of
progress has been made.

Working in partnership with the chair and the
committee | was so pleased that budgets were made
available to invest in your homes. The Cyclical

external painting programme is underway and
development of the major works projects to renew
kitchens, bathrooms and other improvements are
nearly finalised and will start in the next few months.
The ambition | have seen from Cossington is

Impressive and | and the team look forward to

working with you to help you deliver your vision and
meeting the high service standards, you except and
deserve.

The last 18 months have been very difficult and
challenging for a number of reasons and we have
worked hard to minimise the impact to you on the
services we deliver, as we gradually start to lift
restrictions, working with Cossington Committee we will
review the way services are provided to ensure they are
accessible and tenant member focused.

| am really looking forward to attending your AGM, |
hear it's a fantastic event and hope to meet many of
you to share the achievements of the last year.
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Ramesh Raikundal
Client Liaison Manager

What | love most about my role with The Pinnacle
Housing Group is that every day is different, faced with
new and exciting challenges every day, being able to
support and aid my local community is what drives me
to be my best.

My role means that | will find myself multi-tasking on a
daily basis, approaching the issues and daily challenges
in a calm and pragmatic way. As the Client Liaison
Manager, | work with and support my Pinnacle
colleagues with the daily operational duties; these can
include tenant enquiries on rents, ASB, and allocation
just to mention a few.

It is often said that a Manager is only as good as their
team and this is 100% true here at Pinnacle. Without
my highly skilled and supportive colleagues | wouldn't
be able to offer this level of support to my
stakeholders. We share the workload and each and
every one of my team go above and beyond every day
no matter how big or small the task may be - this isn't a
job for any of us it is our vocation.

My role is varied and a part of it is to support the
Cossington Housing Co-op (CHC) Chairperson (Sunil)
with key operational and service delivery plans. | work
very closely with the chair to support the strategic plans
for the Co-op as well as resolving queries and concerns
rapidly to an effective resolution. Some of the recent
partnership work with CHC has been to upgrade and
develop new polices; these have been collated and
devised to ensure that they are fair and enable the
co-op to better serve their members. Once approved
Pinnacle will always ensure that guidance around the
implementation of these policies is updated and clear
to ensure the best service is provided. Overseeing
repairs and maintenance is also a busy my part of the
role - it is extremely important to me and the entire
Pinnacle team that all the homes are in a good state of
repair - we as well as the co-op's priority is to ensure
that all our tenants are safe in their homes.

We have all been living in exceptionally strange times,
and | am proud of how my colleagues and stakeholders
have continued to work hard to support the
community, and as we now move towards the COVID
restrictions being eased, | look forward to meeting all
members at the next AGM meeting in September 2021,
and getting to know all of you individually. Finally |
would like to end by saying that over the last Quarter
both CHC and Pinnacle have worked collaboratively to
achieve a great milestone for its members, and we are
both committed to making sure that this continues for
the future.
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New Members who joined the Pinnacle

Since the last Newsletter, we have had some
new members to the team:

Nathan Pemberton- Project
Surveyor- Nathan leads on the
major works, planned/Cyclical
programme and Compliance. A
qualified officer who will ensure
your properties remain decent
and that an up to date stock
Condition survey is maintained.
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Caroline Beattie- Housing Support Officer-
Caroline works closely with the current
Housing Officers and brings capacity into
areas of tenant services, allocations, lettings
and overall day to day housing management.

Welcome to
Sheila

We are delighted to announce the
appointment of Sheila as CHC's
Housing Co-ordinator.

Sheila brings with her 18 years of NHS back-
ground experience from being a receptionist and
working her way up as an accomplished Personal
Assistant.

She will be responsible for CHCs day-to-day
management carrying out work such as
managing the administrative process for our
committee.

Formulating agendas, taking minutes, organising
events, etc.

Sheila said ‘I'm so thrilled to be joining the CHC as
this is something completely new for me and |
am excited to be working with the team and our
committee members. | am look forward to being
onboard and growing together’

WELCOME
TO THE TEAM
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How are we doing?

Here is a summary of our performance from April to June Q1 this year.

Key Performance information
Over the last 3 months:

ooooH

66 urgent repairs

=L

43 routine repairs

W

Ensured that properties remain legally compliant:

100%
100%

100%
98.5%




Lettings

We have left 1 home this year

Rent Arrears
Feedback

Total rental income to collect from April to
June 2021: £174,000.00

Current rent arrears (what remains to be
collected): £31,710.91

Formal complaints 1

Compliments

Ombudsman cases

We encourage tenant members to raise
concerns or dissatisfaction through the
complaints process. Currently , tenant
members can raise a complaint with us via
email, phone, a letter or in person.

We will soon have a new complaints policy,
which will be published on the CHC website.

This will follow the Housing Ombudsman'’s

compliant handling code produced this year:

www.housing-ombudsman-org.uk/wp-

content/uploads/2020/11/Complaint-
Handling-Code.pdf

Empty Properties

2

At April -Jun 30th 2021
we have 2 empty properties
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www.housing-ombudsman-org.uk/wp-
content/uploads/2020/11/Complaint-
Handling-Code.pdf
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Know Your Committee

Meet our Committee Members who are
responsible for overseeing our housing
co-op and its services.

Our Members include Chairman: Mr
Sunil Hemraj, Mr Mukesh Limachya, Mr
Avinder Mistry (Treasurer) Mrs Minaxi
Hemraj, Mrs Parul Rajani and Miss
Poonam Rajani along with co-optees Ms
Hina Modi (Secretary) and Mr Mahesh
Shah.
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NOMINATION TO JOIN OUR COMMITTEE
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WEBSITE/ PHOTOGRAPHY UPDATE

Introducing Meera Darji, Leicester
local, Film Maker and Artist, who will
be working on our Website and

other ‘Creative Projects’.
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Meera is also a professional
photographer and will be taking
photos at the AGM event on Friday

24th September 2021 at 7.00pm.
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Our partners

We work with various contractor to maintain and im-
prove Cossington homes for our tenant members.

These include:

*
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Advance Property Services (Leicester) Ltd
Bob Property Maintenance

CDC Drain Services

Draincare

Injecta Dampworks

Intisaa Consulting Limited (Jay Hussain —Advisor
on SLA)

JCP Electrical Services

NDA Plumbing & Heating Services

NDR Electrical

Patsons Electrical Services

Pinnacle Group (grounds maintenance)
Ocean Construction (Leicester)

RMG Property Services

Smyle Painting Contractors

TIAA (Internal Auditors)

Timberwise

THA LTD (Tom Hopkins -Advisor & Trainer)
Ultrashield Windows Ltd

Vinshire Gas Services Ltd

Rogers Spencer (External Auditors)
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ideas

Due to COVID, we were not able to organise any Summer trips
however we are planning a Winter trip depending on government
guidance going forward for our tenant members and we are keen
for as many of you as possible to join us for the day.

The outlining will take November/ December 2021 but we want
your ideas about where we should visit this year Any suggestions,
please contact Sheila on 07308479891 or Pinnacle on below email
address.
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‘It's Happening this year AGM’ ' “¥ 33 28 4 & sRlxet a6l

Cossington Housing Co-operative (CHC) are S-UWRRA (CHO A dRld s2cll ulvie
delighted to announce that this year's AGM will take gz & ¥ 21 aell AGM g5clz 24 ARw04R
place on Friday 24th September 2021 at 7.00pm

at The Sapphire Suite, 88 Surrey Street, 2021 ol A% t AslAR e, 88 AR Hle,

Leicester, LE4 6FG. AAr2?, LE4 6FG Wl 23l U AB104R01l

We will sending out invites to all tenant members Y&M ALAlgHl dMIH el Aelal wU{AGL
first week of September.
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HOUSING CO-OPERATIVE

Cossington Housing Co-operative
131 Loughborough Road

Leicester

LE4 5LQ
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Tel:0333 6002500

Email: BelgraveandCossing-

ton@pinnaclegroup.co.uk

WWWw.cossingtoncoop.org.uk
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